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VIEWPOINT

requires a secure governance framework that allows for higher accountability
and transparency that will usher in greater investment and fair trade. This
means promoting good legislation that seeks to positively impact the CEO
on the top floor of a high-rise office or the man pushing his doubles cart on
the streets. It also means a more perfect union between business, labour
and government that involves leadership that is defined by collaboration.

I

n this climate, everyone is significantly impacted when our robust legal
system continues to be eroded by crime and corruption. To maintain
the rule of law and champion an equal playing field, we must
remember combatting crime involves placing equal priority on
eliminating both violent crime and white-collar crime. Both are
essential to creating a society that protects the civil liberties of citizens and
allows business to succeed.
When we say, “Changing the Conversation”, we mean just that. How
are we enriching and evolving our interpersonal communication skills with
our partners, colleagues and clients to create more fulfilling and rewarding
connections? Are we continuing to perpetuate the language of authority/
control between boss versus employee, management versus administration
or corporation versus customer?

REMOVE YOURSELF FROM RIGID TALKING
POINTS

Patricia Ghany
President, AMCHAM T&T

S

o often we find ourselves in business doing the
same thing and making the same mistakes yet
expecting completely different results. We spend
countless hours plotting different scenarios to help
us meet deadlines quicker, connect with hard-toreach target audiences and produce successful goals. What
are we doing wrong?

WE NEED TO CHANGE THE CONVERSATION
When we say we are “Changing the Conversation” we mean we
are moving past the dated systems that have weighed us down and
produced the same results so that we can embrace the hope which
the future holds.
Changing the conversation also means securing a future that
firmly establishes the rule of law and good governance so that
every person has a fair and equal chance to achieve and succeed
in business and in life. For businesses to succeed, the environment

4
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In the global competitive arena, we need to communicate with respect
and view each other as equals. That means having real conversations with
a view towards problem solving and by listening carefully to the needs
of each other. We can see the humanity in each other when we remove
ourselves from our rigid talking points and be open to differing positions
and views. We are not going to change the conversation if we can’t hear
each other and if we don’t want to engage from a space of kindness and
compassion.
The world today is more advanced than it has ever been. Information is
at a high speed of connectivity making it the most valued and influential
commodity for business and national security. Survival in business means
taking advantage of this information highway and adapting to this everevolving world. Your client’s needs are always going to change and they
are always going to demand a service or product that is superior in design,
more effective in its function and use, quicker in its speed and delivery, and,
they are going to want all of this to be easy on the pocket.

T

his means the C-suite must be willing to drive innovation and
digital transformation. It may require a change in culture, but this
is what today’s business environment demands: leaders who act
more as experimental change agents that think broadly and
enable change rather than relying on IT Departments to push
digital adoption.
Ultimately, business today should not just be about making huge profits
and securing million-dollar deals but about the kind of country we want to
build and what role the business sector sees ourselves playing in building
this vision. If this is our collective goal, then we need to start to change the
conversation so that we get there much quicker.

WELCOME

If not me or you, who?
Changing the Conversation As The
World Convulses

T

he way we communicate, how we
approach problem solving and how we
define ourselves, are all in need of
change. The world is in turmoil. Russia
and China are re-asserting themselves
globally. Turkey, the seat of the Ottoman
Empire, no longer seems content to be seen
as a third-tier power. Many countries on the
African continent are on the move. Brazil is
changing course and economic reforms in
Argentina have not yielded the expected
results, sending the peso tumbling. And that’s
without talking about Brexit, escalating
tension between India and Pakistan or
US-China Trade wars. Or the choking planet.
Amidst this background, Trinidad and Tobago’s
role as a regional leader is in question. We
continue to fall in ease of doing business
rankings. All around us, countries are moving
ahead. Jamaica is reforming and restructuring
its economy, as is Barbados. Several small
islands are experimenting with fintech. And
we all know that Guyana’s economy is set for
massive growth. Meanwhile, our long-term
gas future is uncertain. Doing business day to
day is harder, and for many, accessing basic
services is also getting more difficult. Our
country has not, unfortunately, developed
additional sectors from which we can earn
significant foreign exchange.
Yet, the discussion in the legislative chambers
is often about who is to blame. Solutions are
rare. Collaboration almost completely elusive.
As Trinbagonians, we are all in this together.
So, we have to change the conversation. The
conversation has to move away from saying
why something can’t be done, to asking
why not just get it done. After all, a good
definition of insanity is doing the same thing,
the same way, over and over and expecting
different results.

Whether it means increased digital
transformation or more systemic approach
to addressing crime, we often have the same
conversations around these and other topics. If
we truly want to be agents of change, then we
have to start by changing these conversations.

Changing the Conversation, a book written
by conflict expert Dana Caspersen, notes
that before we attempt to change the
conversation, we have to facilitate listening
and speaking. This may seem like the most
generic of advice, but how many of us are
truly able to listen, especially to something
we don’t want to hear? Caspersen writes, “It’s
hard to listen in a conflict. We have a tendency
to rehearse what we are going to say in our
minds while the other person is talking.” We’ve
all done that. But changing the conversation is
not the same as convincing other people that
we are right. Instead, I would like to advocate
careful, active listening the next time you’re
having an important conversation. Focus on
understanding challenges by asking questions.
And pay attention to facts.
This may seem almost quaint in today’s world.
The Oxford Word of the Year in 2018 was
“toxic”; in 2016, it was “post-truth”. We seem
to be living in a world when the chasm
between opposing groups is widening and
the hard realities of facts are unable to
compete with the allure of fake news. But
at AMCHAM T&T, we maintain that the only
way to make hard, just decisions is to focus
on facts within a broader framework. Context
matters. Understanding the true implications
of subsidies, monopolies and uneven playing
fields matters.
If hard decisions are made without taking
these into account, then one group may
be disproportionately forced to bear the
brunt of the action. Let’s return to the crime
conversation. A lot of crime discussions have
surrounded gangs on the street. But the
perpetrators are not just young men with
guns; they’re also the money launderers and
the crime financiers. Crime is not just a
product of personal immorality; there are
well-established structures and systems that

Nirad Tewarie

CEO, AMCHAM T&T
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facilitate crime. How can we – all of us –
change the conversation around crime?
At AMCHAM T&T, we have tried to change
the conversation around digital transformation
by holding a series of TECHtalks in 2019 and
by holding our first annual Tech Hub Islands
Summit (this) conference in June 2019. In my
opening speech, I asked that the conference
not focus on complaining. For too long tech
conversations have focussed on lamenting
the lack of digitisation in T&T; AMCHAM T&T
wanted to drive a conversation that focussed
on the awesome possibilities created by tech.
Conference feedback suggests that we may
have begun a conversation that could one day
lead to the creation of a Caribbean tech hub.
So, we ask you to join us as we try to change
the conversation on governance, gender
parity, sustainable economic development,
crime, ease of doing business, the rule of law,
disaster resilience, education and governance.
Whatever conversations you have in the future,
AMCHAM T&T would like to be a part of the
solutions you develop. Please don’t hesitate to
share with us and call on us anytime!

CEO's Perspective

THE PALIG MISSION
Greer Quan
Chief Executive Officer - Caribbean
Pan American Life Insurance of Trinidad and Tobago

R

emember back in the day when
healthcare was mostly about
going to see the doctor or taking
medication when sick or
something wasn’t feeling right
with your body?

According to the World Health Organization,
non-communicable diseases (NCDs) caused
71% of deaths globally. Their 2018 Country
Profiles Report estimated that NCDs accounted
for 81% of all deaths here in Trinidad and
Tobago (10% higher than the global average).

We have come a long way since then, in
understanding and valuing all the aspects that
go into sustaining life-long health and wellness.
We know now that the secret to a long
and healthy life encompasses an integrated
approach to body, mind and spirit – proper
nutrition, exercise, stress management, and
preventative care that addresses potential
health issues before they become a chronic
problem.

The effects of NCDs undermine productivity
and carry huge costs that could otherwise be
used to develop our country and, on a more
micro-level, to improve the workplaces that are
increasingly impacted by these preventable,
lifestyle diseases.

As a result of advances, ongoing education
and increased awareness, we continue to be
empowered to make healthier lifestyle choices
and as a result, there are a multitude of options
to support health and wellness. In fact, the
2019 Global Wellness Trends Report captures
the meaningful ways that health and wellness
is evolving, from personalised nutrition and
prescriptions for a walk in the park to the
benefits of meditation.

WHAT PAN-AMERICAN LIFE
OFFERS

WE SIT TOO MUCH!
However, the instant gratification, fastpaced nature of our daily lives and the changes
brought about by the modern workplace and
technology adoption in our homes have not
helped us implement all of the healthy habits
we wish we could. We have less time for
ourselves, we eat processed foods on the go,
most jobs require much less physical activity
and we no longer go out to shop or pay bills.
The Mayo Clinic reported that adults can
spend 70% or more of their waking hours
sitting, which puts us at risk for cardiometabolic
diseases such as diabetes, heart disease
or stroke.
8
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The adage, “prevention is better than cure”,
is most appropriate to the discussion.

A fundamental aspect of Pan-American
Life’s mission is to help people protect their
most invaluable asset: their health. Because,
what quality of life can we aspire to without
good health? Since NCDs are modifiable and
controllable, it is our individual and collective
responsibility to do better. Unfortunately, as a
country and more so region, we have not been
making the necessary lifestyle improvements
and are challenged in keeping up with the
rising costs of healthcare.

A

s a leading provider of life, accident
and health solutions, Pan-American
Life is promoting greater emphasis on
preventative care, focussing on the
proactive patient behaviours and
medical care that can keep or delay NCDs from
developing or treat them in the early stages
before they evolve into more complex
medical issues.
We are committed to leading by example,
not just through our commitment to our
policyholders, but also through our dedication
to the health and wellness of our employees

and valued stakeholders. According to the
American Institute of Stress, our jobs are by
far the leading cause of stress in our lives.
Our work days are longer, we are unable to
disconnect, and we have shorter attention
spans. Oftentimes this leads to less time for
ourselves and the good habits that keep
us healthy.
It is incumbent on business owners
and leaders alike to move employee care
beyond the realm of simply providing a safe
workspace and medical coverage. We need
to really challenge our employees to take
care of themselves by encouraging an active
lifestyle, promoting wellness challenges
and giving access to health and wellness
fairs and seminars that will help in the
transformational process.

W

hen we look at the bigger picture
– what causes stress, what
prevents it, what treats it – it’s all
about BALANCE. Supporting a life
outside of the office and our jobs,
ensuring we do routine preventative healthcare
check-ups, having appropriate diets and
adequate exercise routines, spending quality
time with our loved ones and taking muchneeded time-outs, are all individual facets that
comprise the prized mind, body and soul
which we’ve been given.
As individuals, knowing the status of your
health from early on and practicing the best
possible lifestyle is imperative to have a life
worth living.
We are on the cusp of some other exciting
news for health and wellness – so stay tuned!
In the meantime, Live Well. Be Well.
Do Well.

Photo courtesy Pan-American Life

Greer Quan
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MEET THE

W
E
N

BOARD

By Breanne McIvor

A

MCHAM T&T elected its 2019 – 2020 Board at our 26th
Annual General Meeting, held at the Trinidad Hilton on
28th June 2019.

Patricia Ghany, CFO of Esau Oilfield Supplies Company
Limited, was re-elected to the post of President. Bruce
Mackenzie, Group Strategy Officer at Massy Group and Mitchell De Silva,
Citi Country Officer at Citibank T&T Hub were re-appointed as Vice
Presidents. Glenn Hamel-Smith, Partner, Head - Banking and Finance
at M. Hamel-Smith & Co., was re-appointed Corporate Secretary.
Dominic Rampersad, President of Phoenix Park Gas Processors Ltd. was
re-appointed as Treasurer.
AMCHAM T&T’s President Patricia Ghany thanked members for their
support over the past year, saying: “The opportunity to serve as your
President this past year has been an enriching and rewarding journey.
I have had the wonderful pleasure and opportunity to meet a diverse
cross-section of Trinidad and Tobago business owners and leaders in
our community and build relationships that I would not otherwise
have had access to. And that is a testament to the power of an
AMCHAM membership.”
Ghany also celebrated the Board’s step towards gender parity,
reporting that AMCHAM T&T is walking the talk. Our two newest Board
members are women: Greer Quan, CEO – Caribbean, Pan American Life
Insurance Group and C. Toni Sirju-Ramnarine, VP of Corporate Operations
at Atlantic, bringing our ratio of women to men up to 7:9 or 44% on
our Board.
The AMCHAM T&T President continued, “Not that we want to throw
any of the great guys off the Board, but I encourage you to start
thinking of additional, competent and qualified candidates who can be
nominated next year and help us get up to at least 50–50.”
AMCHAM T&T CEO Nirad Tewarie delivered a report on 2018 entitled
“Building For Growth”. Discussing AMCHAM T&T’s impact, Tewarie noted
that member engagement in 2018 was up to 86%, an increase of five
percentage points from the previous year. AMCHAM T&T also held 22
events in the past year, up from 17 in 2017, produced 28 knowledge
pieces and received 320 media mentions. More AMCHAM T&T members
completed the member satisfaction survey than ever before; however,
member satisfaction was 87% for the year, down from 90% in 2017. The
AMCHAM T&T CEO promised that the organisation would continue to
work to serve members’ needs and encouraged members to continue to
come in and talk to us.
The AGM also featured addresses from A Norman Sabga, Executive
Chairman of the ANSA McAL Group of Companies and Col. Claudia
Carrizales, Chief of the Military Liaison Office of the U.S. Embassy.
Breanne McIvor is the Value Generation Officer at AMCHAM T&T
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AMCHAM T&T IS DELIGHTED TO ANNOUNCE
OUR 2019 – 2020 BOARD:
Caroline Toni Sirju-Ramnarine

Atlantic

Gregory Hill

ANSA Merchant Bank Limited

Giselle Thompson

BP TT

Mitchell De Silva

Citibank

Patricia Ghany

Esau Oilfield Supplies & Co Ltd.

Sana Ragbir

First Citizens Investment Services Ltd.

Simon Aqui

IBM Trinidad

Glenn Hamel-Smith

M. Hamel-Smith & Company

Bruce Mackenzie

Massy Group

Greer Quan

Pan-American Life Insurance Group

Dominic Rampersad

Phoenix Park Gas Processors Ltd.

Gayle Pazos

Scotiabank

Nicholas Galt

Trinidad Systems Limited
(The TSL Group)

Ravi Suryadevara

Trinidad Valve & Fitting Company

Jason George

United Airlines Inc.

Karrian Hepburn

Unit Trust Corporation

AMCHAM T&T HELD 22
EVENTS IN THE PAST YEAR,
UP FROM 17 IN 2017,
PRODUCED 28 KNOWLEDGE
PIECES AND RECEIVED 320
MEDIA MENTIONS.

The Board of Directors of AMCHAM T&T pose for a group shot at the 26th Annual General Meeting
(AGM) held at the Hilton Trinidad and Conference Centre
Front row (l-r) Glenn Hamel-Smith, M. Hamel-Smith & Company; Nirad Tewarie, CEO of AMCHAM T&T;
Patricia Ghany, President of AMCHAM T&T; Bruce Mackenzie, Massy Group; Dominic Rampersad,
Phoenix Park Gas Processors Ltd.
Back row (l-r) Nicholas Galt, Trinidad Systems Limited (The TSL Group); Matt Ciesielski, U.S. Embassy;
Ravi Suryadevara, Trinidad Valve & Fitting Company; Greer Quan, Pan-American Life Insurance Group;
Gregory Hill, ANSA Merchant Bank Limited; Jason George, United Airlines Inc.; Gayle Pazos, Scotiabank
Trinidad & Tobago Ltd.; and Simon Aqui, IBM Trinidad.
Not in photo: Caroline Toni Sirju-Ramnarine, Atlantic; Giselle Thompson, BPTT; Mitchell De Silva,
Citibank; Sana Ragbir, First Citizens Investment Services Ltd; Karrian Hepburn, Unit Trust Corporation.
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Changing the Conversation

T&T AND REGIONAL COMPETITIVENESS
By A. Norman Sabga
SIMPLY: WE COMPETE OR WE DIE!
We must accept the fact that no one is going to hand us market share,
we have to win it, sip by sip, brick by brick!
We at ANSA McAL have taken advantage of the opportunity to
also invest in manufacturing and distribution operations in Barbados,
Grenada, Guyana, St. Kitts and Jamaica. We have leveraged the regional
market as a spring board to become an extra-regional organisation
with the acquisition of the Florida Beer company in Tampa, and the
diversification into the renewable energy sector in Costa Rica with the
Tilawind Wind Park Project.
ABEL Building Solutions, despite reduced local demand for concrete
and clay blocks, was able to bolster its revenues and production through
increased exports to Guyana and the OECS. ANSA Coatings Ltd, Carib
Glassworks Ltd and Carib Brewery all had significant growth within the
region, especially in Cuba.

A. Norman Sabga giving the feature address at the 2019 AGM.

L

et’s position the theme of “Competitiveness” against the
backdrop of a global economic map that is experiencing
massive shifts in economic output and political influence
and that is re-routing the ebb and flow of global trade,
which is unprecedented in modern history. Trinidad and
Tobago faces several social and structural constraints along the
journey to becoming a competitive and a diversified economy.
As citizens and business leaders, we experience these challenges
every day. There is almost an ideological resistance to linking
productivity to reward, discipline to excellence, efficiency to
competitiveness and delivering world class service to
sustainability.
In the ANSA McAL Group, we have long recognised that we are not
always on a level playing field at home or in the region. Though successive
administrations have regularly proclaimed that “T&T is open for business”,
the field remains tilted in favour of maintaining the status quo.
So, we, like many other successful enterprises, have had to cut
our own path to competitiveness and sustainability. Recognising the
limitations of market size and accessibility, our focus is on obtaining
scale through export and a competitive cost per widget. We must be
competitive locally and regionally, and critically, for export outside the
protection of our CARICOM preferential treaty arrangements.
The familiar challenge for all manufacturers in small markets, whether
it’s beer, blocks, bleach or ammonia, is that without scale you’re not
running at optimal efficiency. Sub-optimal efficiency drives up your
costs and erodes your profit and ultimately the ability to compete. If you
can’t compete then you can’t achieve profitability and sustainability or
monetise your investment.

12
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We recognise that it is our competitiveness at home and in the
region that will determine our success in the global marketplace. So, it
is possible to transform a company to become competitive, sustainable
and world class—but what about a country?

T

he good news is we don’t have to invent or create anything new.
There are a few well known socio-economic transformation cases
that we are all familiar with. Pre-transformation Singapore was
drowning in debt, corruption, crime, poverty, no Foreign Direct
Investment, failed and failing infrastructure and social services,
education, health, sanitation and communications.
Prime Minsiter Lee Kuan Yew focussed on three pillars:
1. Meritocracy – put the best people for the job in the key positions.
2. Pragmatism – don’t be bound to any ideology or system that
hasn’t worked in the past, be prepared to adapt and apply the best
solution to the problem.
3. The third pillar, perhaps the most important – Lee Kuan Yew’s
fixation with honesty at every level of his administration, meant that
there was no room for corruption, which is the demise of so many
developing and developed countries.
Closer to home is a more recent example of a country making a
decision to transform its economy, be competitive and be successful.
A decade ago, Jamaica was on the brink of economic collapse. The
global financial meltdown at the time exposed the weak foundations of
the economy. In 2013, national debt was 141% of GDP. Today it is 96%
of GDP. In 2013, the unemployment rate was 16%; it is now 8%. Youth
unemployment was 35%; now it is 21.8%. Jamaica engaged a tough IMF
programme requiring a rescheduling of local debt and a commitment
to a primary surplus of 7.5%, as well as deep structural and institutional
reforms. Jamaica is now a success story; its stock exchange was voted the
best in the world by Bloomberg in 2018.
Success for Jamaica in overcoming this crisis meant that all stakeholders,
the government, private sector and unions, had to sacrifice and there had
to be a consensus on the type of sacrifice.

The government and the opposition had
to agree to faithfully implement a programme
of fiscal discipline, regardless of political
risks. The private sector had to agree to
voluntarily accept a reduction of interest and a
rescheduling of debt. The unions had to agree
to a wage freeze and a general reform of the
public sector, which included the introduction
of a contributory pension scheme. That was
very much a partnership.
So, when the question is asked, to what
extent can multi-stakeholder partnerships
in Trinidad and Tobago help address the
challenges of sustainable development, I say

which, if well managed, can be the launching
pad for diversification and growth.
As Winston Churchill noted many years ago,
“government cannot give to anybody anything
that it has not first taken from you”. The role of
a government in the economic development
and trade of a modern market economy
should not be one of patrimony, but an
enabler, providing a supportive framework for
private sector activity. It is an important role,
but it should not be a dominant one. It is up
to us to take the lead in determining the actual
role of economic development and trade.

The industrial relations
climate in this country cannot
be re-invigorated unless
unions carve out a new role
for themselves, and truly
understand what is required to
be competitive and sustainable.

A. Norman Sabga (fourth from right) with AMCHAM T&T Board members at the Chamber's 2019 AGM.

it’s not ‘to what extent’, but rather ‘there is no
alternative’.
Public-private partnerships and other forms
of co-operation are frequently used around the
world to develop and expand economies.
There is a view that one of the biggest
barriers to public sector reform are unions,
and that they are enemies of progress and
competitiveness. We are saying that to be
successful, our trade unions must reinvent
themselves, much as some companies are
being forced to do in order to compete
and remain sustainable. The industrial
relations climate in this country cannot be
re-invigorated unless unions carve out a new
role for themselves, and truly understand what
is required to be competitive and sustainable.
We have many strengths as a nation: a
well-educated labour force, good fiscal metrics
– relatively low debt to GDP as compared to
Jamaica, lower unemployment than Jamaica,
strong foreign exchange reserves – as well as
a Heritage and Stabilisation Fund with over
US$6 billion. So, while we recognise the strides
made by Jamaica, we also have our strengths

We need a vision with specific goals,
championed by courageous people, focussed
not only on what is wrong but things that
are good, where winning, success and
achievement are celebrated, and one that
answers the question, what kind of country do
we want to be.

A

NSA McAL will always be an agent of
change, and our aim is to have a
positive impact on important issues
facing society. We want to grow our
businesses and maintain employment
levels, we want everyone to be paid for their
best performance and we want to incentivise
appropriately.
Let me end with this commitment. The
ANSA McAL Group gives its assurance to
continue to invest in the economy of Trinidad
and Tobago, our communities and the region,
through vigorous and positive collaborations.
We will continue to align the way we govern
our businesses with local and international best
practice and standards.

when it comes to improving regulatory
environments, developing human capital,
increasing productivity, and fiscal and monetary
policies, not just to survive but to thrive locally,
regionally and globally.
Government must engage meaningfully and
through real collaboration with all stakeholders,
especially the business fraternity. It should
make Trinidad and Tobago attractive, reduce
red tape and bureaucratic procedures, and
improve the ease of doing business across the
country and the region.
Here is an invitation for everyone to act
and correct what is happening in our country.
I am confident about Trinidad and Tobago’s
resilience, the Caribbean and the capacity of
our people to work together to elevate our
country and the region.
A. Norman Sabga, LLD (Hon.) UWI, is the Executive
Chairman of the ANSA McAL Group of Companies

The world is not waiting for any of us.
We must be part of the progressive dialogue
AMCHAM T&T LINKAGE Issue 2 / 2019
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HSSE

INAUGURAL HSSE CONFERENCE
OF AMCHAM GUYANA
By Kennedy Maraj

W

hen AMCHAM T&T held its
first Health, Safety, Security
and Environment (HSSE)
Conference 22 years ago, it
originated from a collective
belief among industry leaders that good
business means safe business—for
people as well as for the environment.
Therefore, the promotion and regulation
of policies and best practices in HSSE,
both at home and across the region,
essentially meant saving lives while
preserving the environment for future
generations.

"GODMOTHER" TO THE HSSE
CONFERENCE GUYANA
The next logical step for AMCHAM T&T was to
transfer the knowledge and resources gleaned
from those two decades of expert leadership
and thoughtful insight into HSSE best practices
with an interest towards advancing the HSSE
transition even further. This happened when
on July 17th, 2019, our sister AMCHAM in
Guyana hosted its inaugural HSSE Conference
at the Marriot Hotel in Georgetown. The
conference signalled a true commitment of
Guyana’s business leadership to protecting
workers safety and the environment.

G

uyana, currently the 83rd-largest
country in the world by area
(214,969 total sq. km) with an
estimated population of under
one million, has struggled to
overcome poverty and attract investment to
bolster its economy. This is about to change
with the recent discovery of oil found beneath
the seafloor of Guyana’s coastal waters, which
has attracted the attention and investment
dollars of some of the biggest oil companies in
the world. Experts are now predicting that
Guyana is poised to become the next big oil
producer in the Western Hemisphere.
While this new developing sector is sure to
create a dramatic boost to Guyana’s economy,
it is important that environmental concerns
and workers’ safety aren’t neglected. This is
why this year’s theme to AMCHAM Guyana’s
inaugural HSSE Conference, “Preparing For
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Sustainable Development: Human, Economic
and Environmental Pathway”, was all the more
apt – a point made clear by AMCHAM T&T’s
President Patricia Ghany who delivered the
opening remarks, stating “while it is in every
country’s interest to determine and develop
its own strategies for achieving its sustainable
development goals, to achieve this would
require a coordinated and interactive process
that involves economic, environmental and
social objectives working in cohesion.”
Ms. Ghany also said for any health and safety
culture to work, it must be driven and led by
management. “A change in business culture
begins with firm leadership to implement and
uphold sound HSSE principles and policies as
fully part of corporate behaviour and corporate
identity. Establishing the right safety systems
and policies begins with ensuring the right
culture in any organisation. For a business to
transform, the culture needs to change. This
means the way we do things, how we operate
and how we lead.”
President of AMCHAM Guyana, Zulfikar Ally
added that the success of an organisation that
operates in the oil and gas sector is dependent
on establishing a culture of conscientious
decisionmaking in regard to HSSE matters.
“It is incumbent on companies to raise their
standards in HSSE if they want to remain
competitive, attract investors and deliver value
at an international level and if they want to
win the hearts and minds of the people of this
country,” Ally said.

A GREAT RESPONSIBILITY
With the unprecedented wealth expected
from Guyana’s oil exploration and production
comes a great deal of responsibility.
Trinidad and Tobago has seen its share of
massive oil spills from ruptured barges. The full
extent of the damage caused to people and
places from the 2013 crude oil spill in the Gulf
of Paria is still unknown, but environmentalists
are seeing “a continuing catastrophe, with
long-term implications for the health of
coastal communities, wetland, and fisheries,”
according to a 2018 article published by the
Trinidad Express on the incident.
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AMCHAM T&T hopes that businesses in
Guyana will be able to prevent such spills,
so that the country’s untouched forests and
ecosystems remain pristine, even as the oil
and the gas sector grows. This means strict
oversight by management and the respective
regulatory bodies to maintain proper checks
and balances as they relate to workers’ safety
and environmental security.

A

dvancing the HSSE tradition means
investing in HSSE excellence which
includes the assurance of legal
compliance, avoidance of work
related injuries and illness of
employees, prevention of accidents and
damage to plant and equipment and ensuring
business continuity and resilience. Further,
employees who operate in a safe environment
are likely to exhibit greater loyalty to the
organisation, be more productive and to
become ambassadors of HSSE excellence and
best practices. The conjoint effect of improved
HSE standards and employee satisfaction and
commitment
is
increased
business
competitiveness in the local, regional and
international arenas, which translates to a
country’s sustainable economic development.
The first HSSE Conference hosted by
AMCHAM Guyana is a positive step that lays
the groundwork to ensure that the way of
doing business in Guyana is more defined by
its concern for health, safety, and security for
its workforce and its environment. AMCHAM
T&T believes that the future is indeed bright
for Guyana. There are many great changes
to come that will transform the way business
is conducted to reap greater investment
once there is sound leadership towards the
implementation of HSSE practices and policies.

Kennedy Everett Maraj is the Communications and
Events Officer at AMCHAM T&T.

Changing the Conversation

COLLABORATING FOR
MIGRANT AND REFUGEE
INTEGRATION
By Rochelle Nakhid

R

efugee crises are human crises
that affect us all. Not all crises
are the same. Some influxes
happen slowly, while some, like
the Myanmar Rohingya crisis,
saw an incredible influx at an accelerated
speed over a three-month period that
made it one of the worst and largest
refugee crises ever. Some crises are
predictable, like Afghanistan and South
Sudan, ideally facilitating a proactive
response combined with simultaneous
attempts to prevent escalation of the
deteriorating situation. This is easier said
than done. Namely, because it requires
political will to do so, and support of the
international and local community.

VENEZUELAN REFUGEES
By the end of 2016, Living Water
Community (LWC) had received only a handful
of Venezuelans seeking asylum. Cubans were
the major nationality of asylum-seekers and
refugees. As of mid-2017, this situation started
to rapidly change. By the close of 2018,
there was a 367% increase in the arrival of
asylum seekers compared to 2017 figures. The
majority were Venezuelans.
We had anticipated this crisis in 2016 and
addressed it with our long-time partner, United
Nations High Commissioner for Refugees
(UNHCR), which was about to establish an
office in Trinidad. This mammoth effort saw
our operational budget skyrocket and our staff
dedicated to migrants and refugees increased
by 2,200% over three years. We were obliged
to quickly restructure and reskill our staff from
protecting human rights, and specifically the
right to asylum, to devising strategic and
16

programmatic responses to a humanitarian
emergency.
As a faith-based yet humanitarian
organisation, the duty and mandate of LWC
remain to respond to those in urgent need
to protect their rights and dignity as human
beings. We have an obligation to remain
neutral or to not engage in political or other
controversies. In the face of what could be
called just and unjust laws, and just and unjust
wars and conflicts, our focus remains on the
people we serve and protect — an incredibly
difficult balance that often means we become
scapegoats for the negative side of any crisis.
We are also required to be independent from
any non-humanitarian objectives, and to be
impartial in our aid, giving to those most in
need. In the midst of this, the other social
ministries of LWC continue to serve the local
poor, the marginalised and the disadvantaged
in our society.

I

n reflecting on our challenges and
successes throughout this response, it is
clear that protecting the rights and wellbeing of those in need is not a one or
two wo/man job. Protection requires a
‘whole of society’ approach, with input and
active participation of multiple stakeholders,
refugees and migrants included. Thus, our
emphasis has been, and continues to be,
ensuring the involvement of others, given that
protection remains a collective responsibility.
When a state is unable or unwilling to protect,
protection becomes an international
responsibility, as well as all of ours, as individuals,
communities, organisations and hosting states.
But, we, as civil society, cannot do it alone.
Donor funding alone is not sustainable. The
needs and reality surpass what donors can
support.
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GLOBAL COMPACT ON
REFUGEES
The Global Compact on Refugees was
adopted by the United Nations General
Assembly in December 2018. 181 Countries
agreed to its implementation, and
commendably, this included Trinidad and
Tobago. The compact contains a programme
of action to meet key objectives, which are
to ease pressure on host countries, enhance
refugee self-reliance, expand access to third
country solutions and support conditions in
countries of origin for return in safety and
dignity. Importantly this involves initiating longterm planning for solutions early on in an
emergency, linking humanitarian responses
and development actions and particularly,
incorporating the refugee response into
the national development planning of host
countries. Through embracing innovation, it

aims to support refugee inclusion and selfreliance and also to find ways to benefit host
communities, what we call the local population
of a hosting country. Finding “tangible ways” to
ensure that the responsibility for hosting and
supporting refugees is shared more equitably
amongst countries so that host countries and
communities do not shoulder the burden alone
is extremely important in a small island context.
Our context also requires implementing the
‘whole-of-society approach’, with emphasis on
active state participation and support, as well
as new actors in both the development and
private sectors.

REFUGEES ARE AN ECONOMIC
BOOST
Many studies show that refugees can be
an economic boost for any country as they
contribute to the labour market and often
meet critical labour shortfalls, something long
requested by our private sector. The private
sector worldwide is increasingly becoming
engaged in humanitarian response, not just
as donors, but as partners, innovators and
problem solvers. They play a meaningful role in
humanitarian protection.
Per John Danilovich, Secretary General of
the International Chamber of Commerce,
commented: "This is an important moment

for expanding private sector involvement in
tackling the short- and long-term impacts of
mass migration. We are committed to working
with governments to help mobilise private
sector resources and expertise in addressing
the global refugee crisis."

Disasters are inevitable. Migration will
never end. And protracted refugee crises are
increasingly the norm. Yet, despite this, refugee
children remain unable to access education,
their families generally cannot work legally, and
they are still deaths at sea of people seeking
freedom from persecution.

WHAT CHAMBERS CAN DO

Tara Nathan, executive vice president
for Humanitarian and Development Sector
of Mastercard, said recently at the World
Economic Forum: "There seems to be merit
in enabling the humanitarians to focus on
life-saving aid and engaging other partners to
help fill longer-term needs. We all care about
humanity, we all want people to move from
poverty to prosperity... I would love to see a
world in which we all just consider ourselves
humanitarians."

Chambers of Commerce around the world
have been engaged in developing innovative
ways of integrating migrants and refugees.
The Hamburg Chamber of Commerce won the
2017 World Chambers competition for Best
Education and Training Project, which involved
a six-point plan for refugee integration into
vocational training and work. Just recently
in June 2019, the Gaziantep Chamber of
Commerce in Turkey won Best Unconventional
Project for developing the first business
support service for refugees called "The Syrian
Desk". This year also, the ICC World Chambers
Federation produced a report called "Global
Mobility and the Economic Integration of
Migrants", which highlights numerous good
practices adopted worldwide including free
recruitment and matching services, relevant
training, job interview prep, developing
business plans and accessing financial services
among others.

What a vision! Now how do we make this
an implementable reality? Not only worldwide
but also here in the Caribbean and Trinidad
and Tobago. I implore us all to focus more
on becoming humanitarian, on this whole of
society approach to protection and integration,
so many lives depend on it and our society will
become more resilient because of it.
Rochelle Nakhid is the Coordinator, Ministry for
Migrants and Refugees, Living Water Community. Email
tresilience@lwctt.org for further information
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A panel discussion at the this Conference featuring
(l-r) Fabiana Fernandes, Treasury and Trade Solutions
Citi, USA; Sudip Majumder, Senior Director Industry
IoT & Big Data App Oracle; Dr. Kwame Johnson,
Product Manager, Google; Leslie Lee Fook, Director
& co-founder of INCUS Services Limited; and Simon
Aqui, Business Development Executive, IBM Trinidad

WE REALLY NEED this!
Phew. We made it. AMCHAM T&T held the first Tech
Hub Islands Summit (this) from 13–14 June 2019.
this conference was a hard sell. We knew it would be hard.
But this was even harder than we anticipated. Because it was
so hard, though, is exactly why we felt we had to make this
happen. The reality is the vast majority of decision makers in
the public and private sectors do not appreciate the imperative,
value and potential of tech. While I am often wrong (just ask my
kids), I say without fear of contradiction that unless you pursue
a deliberate strategy of staying off the grid, any company that
wants to thrive in the next decade, the next century, has to see
itself as, at least in part, a tech business.
For Trinidad and Tobago and the wider Caribbean, tech has to
be embraced as an enabler and as an industry. Companies from
this country that attended this have started and are growing
by selling their services exclusively to clients outside of T&T.
That means they are net foreign exchange earners. Exporters.
Employers. Tech can be a major game changer for our country.
this conference can be a catalyst to make it happen.
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Adapted from Opening Remarks at
this Conference by Nirad Tewarie,
CEO at AMCHAM T&T.

You see, the fourth industrial revolution is upon us. It’s in
full swing. As we know, the first industrial revolution was about
mechanisation. The second introduced mass production. The
third, automation. In this, the fourth, we are seeing the fusion
of the real, virtual and digital worlds. And the rapidity at which
this is taking place is one of the key features of this revolution.
Understandably, these changes are causing some fear. Some
see what one person described to me as a “dystopian” future.
Sure, some people will be displaced, it’s true. But so were they
when the animal-drawn plough was developed or when the
tractor was invented. And, many more new, higher value activities
and opportunities were created. And that’s fundamentally why
we believe that the future, the tech-enabled future, is bright.
Wouldn’t it be great to replace current CEPEP jobs with jobs

We can create the regulatory environment, the
tech ecosystem and a cluster of high-growth
tech firms in T&T so that we have a thriving
tech industry and tech-enabled society in less
than five years if we define a vision, work
collaboratively and just get it done.

created by the private sector in data
analytics or remote machine control or
health records management? Ultimately,
we believe that we need to create a
society rooted in merit with high levels of
social mobility and low levels of income
inequality. A tech economy, if managed
well, can help achieve those things.
So, the world is changing. The way
business is done is changing. What’s
possible is changing. And while there is
significant consolidation at the top of the
tech pyramid, there are also still ample
opportunities for disruption. Using
the power of cloud computing, small
companies can look like, act and scale
as global companies. Big, traditional
businesses can organise and collect
their data to be utilised in ways they
never even dreamed about – not just
for business optimisation but also to
create new products and channels to
better satisfy consumers. But we have to
do more. Tech in companies, indeed in
the country, cannot be seen as simply a
spend. It’s an investment.

"I'm not into those techy things"
Yet in 2019, some of the responses
we get when talking to business leaders
about tech are things like, “I’m not into
those techy things.” “Tech isn’t a priority
for us right now.” Or, “I’ll see if we can
send our IT guys.”
To combat this, we trotted out all the
statistics:
•

TECH IS THE WAY TO REACH THE
NEXT GENERATION: Fully 95%
of U.S. teens have access to a
smartphone, and 45% say they are
online 'almost constantly'. (Pew)

•

TECH DRIVES PHYSICAL SALES:
Digital interactions influenced
56 cents of every dollar spent in
retail stores in 2016, up from 14
cents in 2013. (Deloitte)

•

TECH IS THE PATH TO PROFIT: The
global IoT market will grow from
$157 billion in 2016 to $457 billion
by 2020, attaining a Compound
Annual Growth Rate (CAGR) of
28.5%. (Forbes)

•

THE USE OF TECH IS ACCELERATING: There were 4.39 billion
internet users in January 2019, an
increase of 366 million (9%) versus
January 2018. (We Are Social)

It wasn’t all bad, we got some positive
responses. Indeed, our major sponsors
came on almost immediately.
But, in some circles, there was a
sense that tech still didn’t touch us.
We’re a small group of islands, with our
own entrenched business ecosystems.
The buzzwords of disruption and
technological leapfrogging, the concepts
of self-driving cars, app-controlled Smart
Homes and what is becoming known as
the “uberisation” of industries, defined by
the Cambridge English dictionary as “the
act or process of changing the market for
a service by introducing a different way
of buying or using it, especially using
mobile technology” – those things are
happening out there. And we don’t have
to deal with them – yet.

Connecting the business Goliaths
with the tech Davids
At AMCHAM T&T, we could have grown
disheartened.
But those conversations only convinced
us of the need to have this conference.
The Tech Hub Islands Summit was never
about a one-off, one-year event. It’s a
Caribbean vision that we believe in more
strongly than ever before: we want to
build a Caribbean tech ecosystem and
marketplace where local businesses
export tech services to international
markets – where we create and nurture a
critical mass of local talent and connect
the Goliaths of business with the nascent
tech Davids right here in the Caribbean.
That is what this is about.

national environment conducive to
creativity and entrepreneurship. ‘We’
means all of us, people living in a world
changing more rapidly than ever before.

this conference is about celebrating
those who have achieved in spite of
the challenges. Not complaining. this
is about dreaming the future and then
going out and taking steps to turn those
dreams into reality.
Nonetheless, the legislative and
regulatory environment need to be
conducive to new businesses. Too often
in the region, it seems as if, far from
encouraging innovation, policymakers –
some public servants and politicians –
seem to want to stifle what they don’t
understand. That mindset needs to
change and the governments need to
become more nimble.
Look at Singapore and Estonia – two
of the most digitally enabled countries in
the world. They’re also among the most
competitive. Singapore is almost as small
as us. Estonia has the same population.
If they can do it, so can we. And we can
create the regulatory environment, the
tech ecosystem and a cluster of highgrowth tech firms in T&T so that we have
a thriving tech industry and tech-enabled
society in less than five years if we define
a vision, work collaboratively and just get
it done. AMCHAM T&T commits to being
the champion of this and to constantly
provoking and stimulating in an attempt
to make this a reality.
And… already we have requests for
meetings from companies who missed
the boat and want to come in next year!
So this is buzzing and will be for many,
many years to come, with your support.
Let’s build this and let’s make T&T a techenabled paradise – the best place in the
world to work, to play, to live!

And we need this. ‘We’ means CEOs
or chairmen who need to be the number
one tech evangelists in our companies.
‘We’ means HR professionals who need
to understand how tech will transform
the workforce. ‘We’ means government
which is instrumental in building the
AMCHAM T&T LINKAGE Issue 2 / 2019
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this Conference Snapshots
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PICTURE CAPTIONS:
Opposite:
Top: Derwin Howell, Executive Director Republic Bank
delivers Title Sponsor’s Remarks at this Conference
Centre left: Roni Rosenfeld, Head of Machine
Learning Department, Carnegie Mellon University
Centre right: Ian John, CEO of Massy Technology
InfoCom and IIana Diamond, Managing Director at
Hardware & AlphaLab Gear
Below: (l-r) Nirad Tewarie, CEO AMCHAM T&T;
Balagopal Nair, Senior Vice President, CrimsonLogic,
Regional HQ (Americas); Kirk Henry, CEO IGovTT;
Patricia Ghany, President AMCHAM T&T; Aleea
Perry, Associate Professor Department of Political
Science, IUP; Devindra Ramnarine, Executive Director
& Caribbean Lead, Government and Public Sector,
EY; Glenn Hamel-Smith, M. Hamel-Smith & Company
This page:
Top right: Nirad Tewarie (centre) CEO of AMCHAM
T&T strikes a pose with (l-r) Jeff Pulver, Internet
Pioneer, VoIP, Entrepreneur; Kyle Maloney,
Co-Founder, Tech Beach; Vijay Pradeep, Founder &
President Virtana; Breanne Mc Ivor, Value Generation
Officer, AMCHAM T&T; and Jason Mulrain, CEO &
Founder, Siber World Link Services Limited
Below right: Vivek Agrawal, Director Bose AR
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THEME IV explores Building Globally
Competitive Businesses:

THEME IV

Building Globally
Competitive Businesses
SUSTAINABLE DEVELOPMENT GOALS 2015-2030

When our economy grows, all our people have opportunities to prosper.
Competitive businesses are integral to this thrust as they innovate,
create employment and generate revenue and foreign exchange
earnings. To be able to deliver goods and services, our economy must
continue to grow and to be stable.

Government and the private sector will continue to do what is
necessary to make the vision a reality. Let us do more to foster an
environment that encourages competition as well as a favourable
culture and climate for entrepreneurship and innovation.
VISIT WWW.PLANNING.GOV.TT TO ACCESS VISION 2030 AND TO LEARN MORE ABOUT THE DEVELOPMENT THEMES.

Changing the Conversation

GETTING INVOLVED IN REDUCING CRIME

Photo courtesy Ryu Dan Dojo

By Sensei Marva John Logan

T

he National Crime Prevention Programme (NCPP) is a
community-centered initiative of the Ministry of
National Security that was established to address the
root causes of crime. It adopts a two-pronged approach
to crime prevention, encompassing ‘Whole of
Government’ and ‘Whole of Society’, guided by the principles of
Collaboration, Empowerment, and Action.
This programme is designed to engage, educate and empower
communities to make crime prevention their responsibility, in order to
achieve safer communities and improved quality of life. The NCPP works
with communities to understand and address the root causes of crime
and to build and sustain a national culture of crime prevention. NCPP
encourages and facilitates all citizens to contribute to the safety, security,
and well-being of all communities throughout Trinidad and Tobago.
The NCPP initiative is also consistent with Goal 5 of the Government’s
2030 Objective as outlined in the Draft National Development Strategy
2016-2030, which is to create an integrated national security infrastructure
that ensures that the issues of crime, public safety, and national security
are addressed in a holistic and sustained basis.
The Community Crime Prevention Council (CCPC) is an integral part
of the NCPP and seeks to provide a credible platform for promoting
collaboration towards maximising resources within the 14 Municipal
Corporations and the Tobago House of Assembly. The CCPC, Chaguanas,
as part of its mandate, hosts monthly meetings at strategic areas and is
governed by the Chaguanas Borough Corporation.
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I got involved with the NCPP when it reached out to persons in the
community who were working to alleviate crime and violence. Because
of my work in the community and association with key stakeholders, I saw
it as a worthy opportunity for me, and by extension for my organisation,
the Ryu Dan Dojo, to be a part of a conversation that is youth-driven. I
work closely with the CCPC Chaguanas and other stakeholders to mobilise
the community to provide a platform and promote collaboration to
bring about positive change in behaviours, attitudes, societal norms, to
launch sustainable crime prevention initiatives and to promote credible
messages in communities.

RYU DAN DOJO
Ryu Dan Dojo’s Sports + (Plus) Model, for example, was built on
the power of sports as a tool for peace. We use martial arts as a tool
to change negative behaviour and provide opportunities for youth to
socialise and develop life skills whilst acquiring the necessary sporting
discipline. We promote sports and related activities to prevent crime and
to effectively build youth resilience. Strengthening the life skills of youth is
a key objective in order to minimise risk factors and maximise protective
factors related to crime and violence. By enhancing knowledge of the
consequences of crime and developing life skills, we positively influence
behaviour and attitudes of our members, particularly youth, and prevent
anti-social and risky behaviour.
I firmly believe a change needs to be implemented within the national
system so that juveniles can be rehabilitated in their own environment, as
opposed to being institutionalised then returned to their community to

become repeat offenders. Children and youth
can become positive, credible messengers
who can influence others to adopt a positive
approach in their everyday life.

L

argely, I want to see a greater change
on a wider scale and at all levels. I
want to share my experiences and
knowledge acquired over the years
and not sit on the sidelines and
criticise, but contribute to the change, be part
of the greater good. We as women should
play a greater role in the eradication of crime
and violence, and more so in the development
of our community. We must get involved in
issues affecting our communities. All of society
has an essential role to play if we are to truly
save our sons, our daughters, family members,
from being victims of crime or from becoming
perpetrators of crime. Communities must be a
part of the solution to prevent crime.

When a family’s structure collapses and
people do not feel comfortable in their space
anymore, more often than not, they go to
where they are perceived to be welcomed and
appreciated, and when they are at their lowest
ebb, they are snatched from us.
It is important to engage the support of all
stakeholders in this type of initiative including,
but not limited to, CSOs, NGOs, CBOs, FBOs,
government agencies, the business community
and general community support. We need to
hear and listen to all sectors of society. Because

THE SOURCES OF CRIME

We need to be proactive in
addressing the root causes of
crime, rather than being reactive.
Everyone has a story: it may be
totally correct... it may be partially
correct ... or it may be all wrong,
but only the individual can tell
their story.

of this belief, I recently formed, together with
fellow stakeholders with the help of the US
Embassy Public Affairs Department Trinidad
and Tobago, a Multi-Faith Team that has two
chapters, one in East Post-of-Spain and one
in Chaguanas/Enterprise. The team comprises
religious leaders from different faiths within
the communities. The initiative came out of an
International Visitors Leadership Programme of
which I was a part, courtesy the US Embassy.
The vision of this team is to capitalise on the
extensive commonalities between the different
faiths to foster trust and love and to build
relationships between each other, families,
their congregations, communities and for
Trinidad and Tobago to address issues such as
crime, poverty, violence, etc.

People are pulled into radical and violent
movements through socialisation processes that
are usually facilitated by personal, emotional,
and psychological factors: alienation, search
for identity and dignity, revenge because
of the loss of a family member, previous
mistreatment, imprisonment, the breakdown
of communication between authority figures
and youth, and through virtual communities
on social media. We can all relate to these
characteristics from an individual as well as
from a socialisation point of view. How then
can we stay safe and build resilient young
people, families, and communities? We must
raise awareness to understand this growing
organism that is eating away at our society
and influencing the lives of our young men and
women, families and communities.
Sports, on the other hand, offers an
important opportunity for building life skills
of youth that allow them to better cope with
daily life challenges and move away from
involvement in violence, crime or drug use for
that matter.
Sensei Marva John Logan is the Co-founder & Senior
Instructor at Ryu Dan Dojo Youth Empowerment Center
which teaches martial arts, formulates policies and social
intervention programmes, and utilises a holistic sports +
(plus) model approach to prevent crime and violence and
promote youth empowerment.
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Changing the Conversation

CELEBRATING PRIDE MAKES
GOOD BUSINESS SENSE
By Rudolph Hanamji

T

Only a few weeks ago, New York (NY) City hosted ‘World Pride’ where
it was estimated by ABC News that close to 5 Mn persons attended, which
surpassed initial estimates of 3 Mn. This commemorated 50 years since
the Stonewall Riot, started by NY Trans-activists like Marsha P. Johnson and
Sylvia Rivera – which was the catalyst for the modern ‘Pride’ movement.
This, along with the fact that the Trans-community remains the most
marginalised sub-section of the LGBTQ+ community moved Pride TT to
dedicate 2019 to the local Trans-community. Consider for a moment
the glaring irony of a city spreading out the rainbow carpet for millions
of LGBTQ+ persons and in return reaping millions of dollars in revenue –
as five decades earlier, that same city was the home of protests against
discrimination, hate and violence being meted out to the ancestors of
these visitors.

SELLING GAYNESS: LGBTQ+ IN MARKETING
Interestingly, in NY in 1969, it was illegal to serve alcohol to gay persons
– while today all major beverage companies (including top-shelf vodka,
rum, beer and soft drink brands) create campaigns completely dedicated
to and in honour of the LGBTQ+ community. These brands’ marketing
can be seen proudly adorning floats, signs, magazines and websites.
Of course, they are joined by others from the clothing, manufacturing,
services, hospitality and financial sectors. Even Governments have been
endorsing Pride Celebrations, as LGBTQ+ tourism is projected to yield
high returns – for e.g. in Australia it was estimated that the passage of
same-sex marriage legislation could see a boon of US$490 Mn generated
by gay weddings in the first year alone.
However, such focus of Pride Celebrations on commercial gains has
been a double-edged sword, where mismanaged. It allows for freedom
of access to major pride activities, especially for the vulnerable and
economically challenged members of the LGBTQ+ community, but, has
been allowed in some cases to infringe programming and exacerbate
classicism and exclusion – in effect selling ‘gayness’.

ATTRACTING THE "PINK DOLLAR"
Pride TT has been very cognizant of these issues and took the decision
from inception in 2018 to develop a model which sought to attract
the ‘pink dollar’ as the primary funding vehicle for its own celebrations
– with corporate sector funding kept to a minimum. This was one of
the discussion points when Pride TT met with Toronto Pride’s Executive
Director Olivia Nuamah in August 2018, just after Pride TT Celebrations.
Ms. Nuamah was very frank about the challenges Toronto Pride faced as
a direct result of allowing the interests of corporate partners to distract
from the purpose of Pride – which is in effect a celebratory protest,
26
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he ‘Pink Dollar’ refers to the purchasing power of the
LGBTQ+ community and, in North America particularly
their financing of political campaigns. In more recent
times, this indicator has become commonplace among
any developed country’s fiscal analyses of their national
economies – where their respective LGBTQ+ wield significant
influence with both the state and private sector, given this
group is made up of a large percentage of persons with high
levels disposable income.

Recognised by U.S. businesses already: The LGBTQ+
group is made up a large percentage of persons with
high levels of disposable income.

meant to highlight the LGBTQ+ community and further an agenda of
social change resulting in equitable and equal access to and protection
for fundamental human rights.

N

otwithstanding, the LGBTQ+ community – and its allies by
extension, in the developed and developing world, make a
large financial contribution to the state and private sectors
– whether through taxes or purchasing of goods and
services. Pride TT has been able to demonstrate that this
component of our society numbers in the thousands and looks forward
to both the public and private sector stakeholders coming on-board to
support the LGBTQ+ community in a real way.

PRIDE CELEBRATIONS ARE GOOD SENSE FOR
OUR EMERGING ECONOMY
Through collaboration, all parties would find mutual benefits as
brands would have an opportunity to give back to their patrons and
simultaneously market to a key segment of their market. In turn, the
more attractive Pride TT becomes, the greater the potential for it to
attract LGBTQ+ diaspora members and tourists alike – which generates
foreign exchange and a positive multiplier effect on the economy. In
this way, Pride Celebrations are just ‘good sense’ for our emerging
economy and prove that in T&T, “every creed and race [does truly find]
an equal place”. This was recognised by the Port-of-Spain Mayor and the
respective diplomatic representatives of Canada, the UK and the US who
all participated in Pride TT 2019.
Pride TT 2019, only in its second year, attracted a 30% uptake in
participation of its main events and more than double that at the
Fair, Fun Day, Mini-Concert and Parade. Several persons planned their
vacations to fly into T&T for Pride TT’s main week and plan to again next

year, along with many others who have already
committed to doing so. This has been the
same experience of neighbouring countries
like Guyana and Barbados that also hosted their
first Pride Celebrations in 2018, just before
T&T. Indeed, Bermuda was so inspired by these
and Pride TT in particular, that it is hosting
its own inaugural Pride on August 31st and
has received support from countless private
and public partners in Bermuda and abroad,
who have recognised the strength of the ‘Pink
Dollar’ and more importantly, the necessity
to invest their own dollars – pink, green or
otherwise – in the event and its programming.

SAFETY AND SECURITY FOR
LGBTQ+ COMMUNITY IS
GOOD FOR INTERNATIONAL
CONFIDENCE
Another issue that Pride Celebrations
highlight is that of the safety and security of
the LGBTQ+ community, which still suffers
from physical and mental violence in various
ways. T&T’s and Bermuda’s Commissioners of
Police both made a public show of support
for the events and this went a long way
in building stakeholder confidence and by
extension participation. In a real way, this helps
to build domestic and international confidence

Members of PrideTT meet with T&T's Police Commissioner Griffith.
in the respective country’s overall national
security efforts. Other territories where LGBTQ+
persons are attacked for hosting Pride, or
even barred from doing so, are downgraded
by international human rights watch groups
such as UNHCR and Amnesty International.
This has not been the case for T&T and Pride
TT has in its own way helped to improve
our standings on these indices which then
have a positive knock-on effect on tourism
and foreign direct investment. In contrast,
T&T’s Trans-community received the greatest
visibility and support in T&T’s history through
Pride TT, which provided a platform for the
Trans Coalition of T&T to educate the masses
and empower its members.
Pride TT has placed Trinidad and Tobago on
the international Pride map and will continue
to grow by all expectations. The newcomer
has already become a staple on the festival

calendar of T&T – adding even more sparkle
to our existing rainbow of culture and diversity.
The management committee will continue
to develop innovative programming such as
the first ever ‘IERE LGBTQ+ Art Exhibition’, and
‘Close-Up LGBTQ+ Film Festival’, which were
both launched this year to very overwhelming
reviews. Stakeholders in both the public and
private sectors are encouraged to partner with
Pride TT so that together any colour of dollars
can be invested in highlighting the positive
contribution of the LGBTQ+ community to
T&T’s national development and saving lives,
through the empowerment of these citizens
who simply wish to be given ‘equal and
equitable access to their human rights’ – as
per the 2019 Pride TT theme #equALL.
Rudolph Hanamji is the Chairman of Pride TT which
coordinates the annual LGBTQ+ Pride events for
Trinidad and Tobago.
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SLEEP, THE MOST OVERLOOKED
ASSET IN BUSINESS

A

ccording to the article entitled
“The Dangerous, Draining
Hazard of Fatigue on the Job”
by Guy Burdick May 22, 2019
the National Safety Council
(NSC) found that a typical employer with
1,000 employees can expect to lose more
than US$1 million a year due to fatigue:

Photo: Rawpixel.com/Shutterstock

By Gregory Arneaud

Sleep apnea can be
alleviated with special sleep
masks, providing you with
the oxygen your cells need
to recover during sleep.

• $272,000 due to absenteeism,
• $776,000 due to “presenteeism”
(employees who are at work but not fully
functional),
• $536,000 in healthcare costs.
Balance, coordination, and motor skills, as
well as cognitive functioning, are all affected by
fatigue. Additionally, the article “The Impact of
Sleep” in the Guardian Newspaper on May 21,
2019 highlighted that in Trinidad and Tobago,
heart disease and motor vehicular accident
(MVA) are two leading causes of death.
What is seldom highlighted according to
both perspectives though is the role of sleep
deprivation and sleep disorders in productivity
and mortality.

SLEEPINESS IS NOT TIREDNESS
One might ask why is it seldom highlighted,
it is because sleepiness is often mistaken
as common tiredness. The connection to a
sleep disorder or quality sleep deprivation is
not clear in the minds of most people. Many
persons consistently complain about never
feeling revitalised in the morning regardless of
how much sleep they have gotten. What most
people fail to understand is that sleep is not
just about the amount of time you rest, but
also about the importance of the sleep quality.
One of the most dangerous aspects of
sleepiness is that people often misjudge their
own state of mind and abilities, believing that
they are able to handle important decisions
and tasks, when in fact they are not. Many
lives are affected each day by this global
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epidemic of sleep deprivation and the lack
of understanding of the serious implications
surrounding it. The importance of sleep is not
only about the length of time you sleep, but
also about how well you oxygenate your brain
and body during sleep.

A

ccording to the Guardian article
mentioned above, “Sleep deprivation
has become more prevalent in our
modern society because of the
situation and conditions in the
demanding world of work and family life. As a
result, people are not getting adequate sleep.
The amount of sleep required by humans for
good health varies from individual to individual.
However, if a person does not get the required
sleep for his/her age, sex and lifestyle, there will
be negative impacts on their long-term health.
Sleep disorders on the other hand, involve
problems with the quality, timing and amount
of sleep, which cause problems with functioning
and distress during the daytime.”
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SLEEP APNEA
Sleep apnea, which is one of the most
common sleep disorders, affects more that
900 million people worldwide and decreases
oxygen to the brain and body during sleep
because of frequent pauses in breathing and
partial airway collapse. When this happens, it
fragments your sleep architecture, affecting
your ability to properly reboot. Major signs that
you may be at risk include habitual snoring and
frequent nocturnal urination.
Untreated sleep apnea puts you at higher
risk of developing non-communicable diseases,
such as heart attack and stroke, and even
premature death. This common global
epidemic goes unidentified in most cases
until the worst has happened. These risks
along with prevalence of sleep deprivation
in modern day society make the need for
awareness, screening, diagnosing and treating
sleep disorders even more important.

An overnight sleep examination is the only way to confirm
the severity of sleep apnea and the best way to have it
treated. The great news is that sleep apnea can be easily
controlled once properly diagnosed and with an appropriate
treatment plan.

THE ABC’S OF LIFE
Without Airway, Breathing and Circulation
(ABC's), there is little value in any medical
breakthrough in technology or pharmaceutical
medication option. By overlooking the inability
of someone to breathe as the first need to
address in healthcare, we have completely
missed the boat. It all starts and ends with the
ABC’s.

S

leep apnea affects every part of this
process: airway collapse, disruption in
breathing and the lack of oxygen
circulation in the blood. Oxygen is a
requirement to sustain life and if the
body is deprived of oxygen for more than 3
minutes continuously, we can die.
Understanding that oxygen is not something
you can touch, feel, smell or taste minimises a

person’s ability to understand the essential
need for oxygen to the body. Oxygenating
blood cells is as vitally important as water and
restorative sleep to maintain overall good
health and quality of life.

great news is that sleep apnea can be easily
controlled once properly diagnosed and with
an appropriate treatment plan. But without
proper management and treatment, the
effects are deadly.

SLEEP APNEA CAN GO
UNDETECTED

It is everyone's personal responsibility to
manage his or her own health and wellness.
Having health insurance, a personal doctor or
even access to a state-of-the-art medical facility
does not make you any healthier. That decision
is yours to make each and every day.

Unfortunately, many persons live with this
silent, life-threatening issue for many years.
It goes undetected in any routine medical
examination while awake, because this type
of stress on the body and brain only occurs
during sleep!
An overnight sleep examination is the only
way to confirm the severity of sleep apnea
and the best way to have it treated. The

Always remember, “How you SLEEP is how
you LIVE!
Gregory Arneaud is the Clinical Director of iSD Health
Solutions. Take advantage of receiving a Free Sleep
Consultation today by visiting www.FreeiSDSleepTest.
com or call 868-63-SNORE / 65-SNORE for more
information.
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CLEANATHON LAUNCHES AMCHAM T&T'S
23RD HSSE CONFERENCE
By AMCHAM T&T Staff Writer

F

orty bags of garbage, containing
plastic, paper and bottles, were
collected along the 2.2 mi (3.5
km) distance around the Queen’s
Park Savannah by the members
and Secretariat of AMCHAM T&T at a
CLEANATHON and Fun Day event held on
Saturday, 6 July 2019 in commemoration
of the 2019 UN World Environment Day.
The event served as the official launch of
AMCHAM T&T’s 23rd Annual Health, Safety,
Security and Environment (HSSE) Conference
and Exhibition, which was attended by scores of
patrons representing AMCHAM T&T’s member
companies, among others, BPTT, Atlantic, TSL
Group of Companies, Unipet, Esau Oilfield
Supplies, CARIRI and Yara.
With the theme for this year’s World
Environment Day centred on Air Pollution,
AMCHAM T&T’s Cleanathon 2019 highlighted
the negative impact on the atmosphere
when air quality is hampered by the wasteful
disposal of non-biodegradable products
into the environment. The World Health
Organisation highlights air pollution as the
greatest environmental risk to human health,
second only to climate change. Air pollution is
30

also estimated to be the cause of seven million
premature deaths every year (4.3 million from
ambient outdoor pollution, and 2.6 million
from households.)
Nirad Tewarie, CEO of AMCHAM T&T said,
“When products such as plastic products,
bottles, aluminum cans, Styrofoam and
grocery bags or plastic bags are not properly
disposed of, it unleashes toxic pollutants that
can contaminate groundwater and emission
of gases into the atmosphere known as
outgassing. This causes different types of
diseases and other forms of respiratory tract
infections in humans which is why we need
to start addressing these life-threatening
problems.”
Food security initiatives were also displayed
at the event as companies donated plant
seedlings to increase local home gardening
projects and promote eco-friendly lifestyle
choices that will ultimately sustain our natural
ecosystem and reduce climate change.
AMCHAM T&T, which hosts the region’s
premier HSSE conference, is seeking to increase
local awareness not only on the effects of air
pollution but also on Disaster Resiliency and
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Trinidad and Tobago’s COP 21 commitments
to name a few topics at this year’s conference.
Due to the continuous and elevated levels
of the Sahara dust affecting air quality and the
lives of citizens across Trinidad and Tobago
over the past couple months, AMCHAM T&T
believes highlighting the impact of air pollution
remains a very timely and relevant issue.
“Indoor and outdoor air quality can only be
improved if the right investments are made
towards renewable energy, tightening vehicle
emission standards, reducing open burning
of agricultural and municipal waste, providing
greater access to cleaner cooking and heating
fuels and adopting more efficient cook/space
heating stoves for citizens. Failure to address
these very real concerns would continue to
erode the quality of life for all citizens,” said
Tewarie.

AMCHAM T&T’s 23rd Annual HSSE
Conference and Exhibition is
scheduled for October 23rd and
24th 2019.

Changing the Conversation

THE LAST STRAW
by William Farah

T

he International School of Port-of-Spain (ISPS) is part of
the Global Issues Network (GIN) community, which is a
grassroots non-profit organisation that began in 2003.

With a mission to empower young people to collaborate
locally, regionally, and globally in order to create project based
sustainable solutions for our shared global problems, GIN has grown
rapidly to become a network of empowered student change-makers,
spanning the globe.
One of the biggest initiatives of GIN is its annual conference, where
many international schools come together in a different city each year to
raise awareness on global issues that are impacting our people and the
planet. Students choose their own topics and present projects to share
their findings in a way that can create a bigger positive impact globally.
ISPS has been a participant of GIN for several years, with two teams
participating in the GIN this year. I was a part of the first team. Along
with three of my friends in Grade 7, I wanted to see where we could
make a difference in our school and in our community by choosing a
topic that would have a positive and lasting impact. One of the most
devastating and recurring issues facing the world today happens to be
plastic pollution, so we agreed that this was a project that we wanted to
work on.

T

o begin, we looked within our community to identify some of the
more common items that were causing this problem. After
doing a competition in our school to have our peers submit their
plastics, we saw that one of the most used plastic items was
drinking straws. Because these are single use, they represent a
low use/value ratio relative to the problems they create, so we decided
to focus our efforts on trying to reduce the number of straws being used
in our community. After doing more research we realised that not only
are straws used a lot, but they are very harmful to marine life because
they are so small, flexible and are transparent in water, making clean-up
efforts difficult and causing an abundance of problems for marine life
when they are ingested.
Our project was titled "Straws in the Maritime Environment" and
we presented our report at the annual CIN conference held in Lima, Peru
in April 2019.

SPREADING AWARENESS IN THE SCHOOL AND
IN THE COMMUNITY
At ISPS, my team impacted our school community by spreading
awareness and convincing our cafeteria to remove the use of plastic
straws and change to biodegradable straws. This made a huge impact
and much of our school community now uses biodegradable and
reusable (bamboo) straws. We also did beach plastic clean-ups and even
house clean-ups, getting our peers to bring in plastic straws from their
homes, which we then repurposed into a piece of artwork encouraging
environmental awareness.
Outside of our school, we got our local companies such as The Sweet
Beet and Kappa Drugs involved, by asking why they used plastic straws
and how they thought they could make a change. The Sweet Beet

William giving out biodegradable straws at the conference.
informed us that they were in the process of changing from plastic to
biodegradable straws as they had already changed their plastic cups
to biodegradable cups. One of the barriers to switching is cost, as the
price of a biodegradable straw is much more than the average cost of
a plastic straw, and this input helped us to fine-tune our strategy as we
moved forward.
In a meeting with the Senior Management of Kappa Drugs, we were
able to talk to them about the consequences of using plastic straws,
the negative effects that these have on maritime life and how Kappa
could replace their plastic straws with biodegradable straws to become
more green. In our meeting, we were able to give them a quotation on
the prices of biodegradable straws, and we were able to put them in
contact with a company who made them, in the hope they could find an
economic way to switch.
Spreading awareness through flyers and direct advertising, we
approached other companies as well, highlighting the problems plastic
straws cause. We also showed them how their corporate image could be
improved from the change to biodegradable straws, helping their sales
which would offset the additional costs involved in switching.

B

efore doing this project, I wasn’t fully aware of the consequences
that straws could have on our maritime environment. Our GIN
project afforded me the opportunity to learn more about how
big a problem this is, and by using our findings, to try to make a
positive change within our community. Hopefully in the next
school term, my team and I will be able to broaden the scope of this
project, and by leveraging some of the things we have learned we will be
able to make more of an impact in our community before presenting an
update at the next GIN conference in Columbia in 2020.
To learn more about GIN, please have a look at www.globalissuesnetwork.org
William Farah is a Grade 7 student at The International School of Port-of-Spain.

AMCHAM T&T LINKAGE Issue 2 / 2019

31

AMCHAM T&T

WHY GENDER, DIVERSITY AND INCLUSION
IS GOOD FOR BUSINESS
By Stephanie Oueda

In the Caribbean, labour
force insertion rates for
women exceed 75% and
women represent 18%
of the board and 29% of
executive-level positions.
Many have risen to become
CEOs, and while these
figures are the highest for
the region, there is still
much room for growth.
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I

DB Invest recently had the pleasure
of partnering with AMCHAM T&T to
host a workshop and panel
discussion on the theme of how
gender, diversity and inclusion (D&I)
is good for business. At IDB Invest, one of
our focuses is to work with clients to
narrow existing gaps in order to uncover
new business opportunities and actions
to
achieve
more
profitability.
Furthermore, we have made a promise to
be 100% committed to gender equality as
well as to diversity and inclusion. We are
convinced that inclusion in the broadest
sense enables companies to create
inclusive workplace atmospheres where
all workers, regardless of their gender,
sexual orientation, ethnicity, or physical
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ability, feel respected and included and
can perform to their fullest potential,
helping businesses thrive.
In the Caribbean, labour force insertion
rates for women exceed 75% and women
represent 18% of the board and 29% of
executive-level positions. Many have risen
to become CEOs, and while these figures
are the highest for the region, there is still
much room for growth. When it comes
to profitability, a worldwide study by
McKinsey1 found the following: i) Companies
with gender diverse teams are 15% more
1

h t t p s : / / w w w. m ck i n s ey. c o m / ~ / m e d i a /
McKinsey/Business%20Functions/
Organization/Our%20Insights/Why%20
diversity%20matters/Why%20diversity%20
matters.ashx

profitable and this figure increases to 35%
if we add racial diversity to the mix; and ii)
Companies with higher female representation
have 44% higher returns on equity and 47%
higher earnings (EBIT2) margins, further
strengthening the business case for gender
equality in the workplace. Recognising that
there is growing evidence that women’s
empowerment and gender equality has a
positive multiplier effect, IDB Invest co-created
the Women’s Empowerment Principles Gap
Analysis Tool (WEPs)3 with IDB Lab, UN Women
and UN Global Compact in 2017. This is a firstof-a-kind free tool that helps clients identify
gender opportunities via confidential online
baseline assessments and helps them create
a meaningful action plan to improve their
diagnostic score.

A

t the IDB Invest workshop on “why
gender diversity is good business”,
we invited participating companies
to complete the WEPs assessment
ahead of time and then focussed
the workshop on steps to defining action plans.
Additionally, we outlined the different ways
that IDB Invest could partner with companies.
These include: a) shaping companies’ human
capital strategy to attract and retain the best
talent through human resource policy
recommendations, D&I training, and mentoring
programmes; b) defining a market strategy to
uncover potential opportunities and segments
through market research, product and service
2

Earnings before interest and tax.

3

https://weps-gapanalysis.org/

The Balroop’s Group of
Companies was founded in
1952 by Mr. Balroop Mungal.
Now in its 66th year, we offer
the best in Sound, AV, Lighting,
Staging and Support Services to
Trinidad and Tobago and the
Caribbean. In recent years, we
have diversified and expanded
our core business from sound
system rentals into a full-service
audio-visual support company
as we cater to the needs of a
growing and lucrative
technology driven industry.
The Balroop’s Group comprises
of three subsidiaries; Balroop’s
Sound Systems Limited, Vistrac
Limited and Powermac Limited.
With our vast range of services,
Balroop’s has adopted the
‘One Stop Model’, providing
enhanced products and
services in Sound Systems
Design and Engineering,
Installed Systems, Lighting FX,
ICT, Event Management and
Support Systems. Vistrac
provides AV, Television

development, and salesforce training; and c)
optimising a value chain strategy, coupled with
procurement policy and service contracting
recommendations.
The purpose of the panel discussion on the
other hand was to open the discussion to a
wider group of representatives from companies,
civil society and academia. It focussed on
providing participants with insights and tools
to take concrete actions to address gaps in
their respective companies and organisations.
Panellists included Patricio Torres, Nestlé’s
Market Head for the Anglo-Dutch Caribbean,
Lisa-Maria Alexander, JMMB’s Chief Marketing
Officer for T&T, Javier Alejandro Torre, the
Human Resources Manager of Central Puerto
S.A., and Nirad Tewarie, CEO of AMCHAM T&T.
Each spoke about programmes they have
implemented, challenges they’ve encountered,
and their overall experience related to
the theme.
Patricio highlighted Nestlé’s D&I and talent
retention programmes, inclusion of women in
what were previously considered non-traditional
roles, as well as their strategy for balancing
their multigenerational workforce. Lisa-Maria
focussed on JMMB’s “Her Wealth” financial
instrument dedicated to women, what they
have done to support women-owned/led SMEs
and their own internal D&I programmes. Javier
shared how Central Puerto S.A. went from not
having a D&I strategy to being D&I champion in
Argentina. Finally, Nirad shared his own holistic
perspectives on the topic and why AMCHAM
T&T supports efforts to address D&I gaps i
n companies.

Production, Digital Signage
and ICT services inclusive of
Live Streaming, Networking,
Internet Music and Automation
of both permanent and
temporary installations.
Powermac Limited offers the
rental and sales of power
generators, diesel and solar
lighting towers, truck rentals,
cranes and lifts, Facilities
Management and Engineering
Solutions. Keeping in mind the
importance of renewable
energy and protection of the
planet we also provide solar
power systems for both
residential and commercial
applications.

T

he workshop and panel discussion
were a perfect opportunity for IDB
Invest to demonstrate our own
commitment and to get a better
understanding of the current D&I gaps
and potential opportunities for companies in
Trinidad and Tobago. At IDB Invest, we stand
ready to implement innovative financial and
non-financial solutions to produce positive
results for our clients and society at large.
Stephanie Oueda is the Head of Gender, Diversity and
Inclusion at IDB Invest
About IDB Invest
IDB Invest, a member of the Inter-American Development
Bank (IDB) Group, is a multilateral development bank
committed to the economic development of its member
countries in Latin America and the Caribbean through
the private sector. IDB Invest finances sustainable
companies and projects so they can achieve financial
results and maximise the region’s economic, social, and
environmental development. With a portfolio of $12.4
billion in assets under administration and 342 clients
in 24 countries, IDB Invest provides innovative financial
solutions and advisory services in response to its clients’
needs in a variety of sectors.
In the photo opposite:
Members of the Panel Discussion on Why Gender,
Diversity and Inclusion is Good for Business
Left to Right: Rocío Medina-Bolivar – IDB Bank Country
Representative, Nirad Tewarie – CEO AMCHAM,
Stéphanie Oueda – Head of Gender Diversity and
Inclusion IDB Invest, Javier Torre – Human Resources
Manager Central Puerto, Lisa-Marie Alexander –
Country Chief Marketing Officer JMMB, Patricio Torres
– Market Head Anglo Dutch Caribbean Nestlé.

T: 1-868-640-3816
W: www.thebalroopsgroup.com
Cor. Crown St. & Eastern Main Road
Tacarigua, Trinidad, West Indies

As we approach our 67th
anniversary, we continue to
build long-term relationships
with our clients which we
strongly believe in. Our
professional and fully certified
team continues to ensure our
valuable clients receive state
of the art modern technology
in this ever-changing global
market.
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NAILAH BLACKMAN ASCENDED TO
INTERNATIONAL STARDOM
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Focus on the Arts

DISCOVERING GEMS
By Simon Baptiste

Photos courtesy Decibel Festival

D

ecibel began as casually as most innovative ideas are
born - over dinner and a few drinks.

While on a business trip to Los Angeles in the fall of 2013,
Carolyn Pasea and Simon Baptiste, co-founders of Question
Mark Entertainment (QME), took the time to connect with
close friends, Scot Sardinha and his wife Ty, for dinner. No one that
night could predict how the topic of conversation would flow, or more
importantly, the partnership that would be forged.
At the time, QME was known more for its musical roster, having worked
with numerous acts in Trinidad & Tobago and throughout the Caribbean,
including Kes the Band and Tessanne Chin. Scot (a fellow Trinbagonian)
built a solid reputation as a Production Designer and was in the process
of breaking new ground by serving as the Cultural Attaché to Will Smith,
a position that would allow him to network with Hollywood’s elite.
That evening the conversation turned to the arts and entertainment
industry in Trinidad and Tobago, and the lack of initiatives that were
readily available for our youth and current stakeholders. In a phone
interview with Scot, Baptiste acknowledged “how disappointed we were
by our own inertia to do something meaningful, particularly when we
were making immense strides globally.” By the time dinner was over,
the genesis of what would today become known as the Republic Bank
Decibel Entertainment Festival, and the dream to create an arts and
entertainment showcase serving as a forum and catalyst for young
emerging talent in music, film, fashion, dance and fine arts, emerged.
Nearly seven years since that fateful meeting in Los Angeles, the
concept has morphed from a series of workshops held over 24 hours,
servicing no more than thirty industry stakeholders, to a three-day festival
which currently takes place at Queen’s Hall, St. Ann’s, and has drawn
approximately 40,000 patrons since the festival commenced operations
in 2014.

W

alking the length of the festival grounds requires some
endurance. It dominates all three acres of Queen’s Hall and
is best compared to Universal Studios CitiWalk in Orlando.
There, one can participate in multiple theme park styled
attractions, or engage in dozens of activations executed by
commercial enterprises.
If you’re more into a chill vibe, simply purchase a meal from an
assortment of vendors, or witness a variety of musical acts on multiple
stages showcasing reggae, pop and soca acts. This year they even
featured an indoor show, titled “Vampire Circus”, presented by former
cast members from the Cirque Du Soleil. In short, it was spectacularly
produced and involved performers based all over the globe.
Accomplishments include the creation of jobs (more than 300 for the
production of the festival weekend alone), developing internships and job
placement programmes for dozens of students over the last few years,
offering grants to stakeholders, and introducing high profile executives
as well as renowned celebrities like Joel Kinnaman, Nikki Bella and Will
Smith, to our shores.

"VAMPIRE CIRCUS" FEATURED MEMBERS
FROM CIRQUE DU SOLEIL
Carolyn Pasea stated, “It’s a wonderful feeling. Being able to receive
support from such prominent figures in the entertainment industry
and seeing them participate in our festival. However, the beauty of this
endeavour exists not in the stars we bring in, but the local celebrities
we discover… before their eventual rise to superstardom.”

S

ince the very beginning Decibel has developed a knack for
discovering gems, both in front of the camera and behind the
scenes. From raw undiscovered talents like Nailah Blackman
and Christian Kalpee, who are now international sensations on
the music scene, to partnering with industry professionals such
as creative builder Ben Gayah and festival designer Valmiki Maharaj,
who has brilliantly taken the band The Lost Tribe to new heights.
The true beauty of this brand, however, is that it never stops running.
They continue to embark on the production of everything from school
tours to career fairs to international exchange programmes. They’re not
just trying to change the conversation. They’re focussed on initiating
action within our communities so that it goes beyond dialogue.
What is the future of the festival? Co-Founder Simon Baptiste
describes it as a three-fold process: “We must continue to develop
sustainable programmes in Trinidad and Tobago. Without the support
of partners like Republic Bank and bmobile, there may not have been
a festival today, but we need more entities to embrace this yearround model to continue to flourish. Second, to develop offshoot
programmes in neighbouring countries. Finally, to take the data we’ve
captured and help advise both corporate and government enterprises
how to address the issues that impact our youth and provide them
with the necessary aid to develop into the future leaders of tomorrow.”
There’s no denying the passion and purpose of this initiative and the
fact that a good conversation can sometimes lead to massive change
for the better.
Simon Baptiste is the CEO and Founder of Question Mark Entertainment and the
founder of Decibel Entertainment.
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LEGISLATION TO WATCH
By Jeanelle Pran

F

Photo: Alice Besson

inancial abuses in the form of
money laundering and financing
of terrorism have negative and
crippling effects on social,
political, economic and financial
systems. They result in the diversion of
capital from productive uses and the
channelling of these resources into a
range of illegal activities such as human
and drug trafficking, illicit trade, market
evasion and fraud. AML/CFT policies are
therefore necessary to prevent money
laundering, the financing of terrorism
and related criminal activities. 1

THE STRUGGLE TO BECOME
AML/CFT COMPLIANT
Trinidad and Tobago, along with countries
such as Pakistan, Syria, Yemen and Botswana,
have been identified by the Financial Action Task
Force (‘FATF’) as having strategic deficiencies in
AML/CFT regimes.
FATF is a global body that sets standards
for AML/CFT and has developed a series of
Recommendations that are identified as the
international standards for AML/CFT. The
Caribbean Financial Action Task Force (‘CFATF’)
is the regional organisation that has agreed
to implement common countermeasures to
address the AML/CFT problem in the Caribbean.
Trinidad and Tobago is one of the twenty-five
Caribbean countries that are members of the
CFATF and have agreed to implement the FATF
Recommendations.
As recent as June 2019, the FATF issued
1
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Anti-Money Laundering (‘AML’) is the use of
laws, regulations and policies to proactively
monitor and prevent money laundering and
corruption, while Combatting the Financing of
Terrorism (‘CFT’) is the use of laws, regulations
and policies to investigate, analyse and deter
the funding of political, religious or ideological
goals and activities aimed at achieving or
promoting terrorism.

a public statement which recognised that
while Trinidad & Tobago has taken steps
towards strengthening its AML/CFT regime by
proclaiming laws on non-profit organisations
(‘NPOs’) and civil asset recovery, there are
still areas which need to be implemented to
address its strategic deficiencies by:

and of what more needs to be done to address
its strategic deficiencies.

i.

In its 2016 Mutual Evaluation Report of
Trinidad and Tobago (‘the 2016 Report’), the
CFATF rated Trinidad and Tobago as noncompliant in relation to its AML/CFT policies
concerning NPOs. It recognised that while
NPOs were required to register with the
Registrar General’s Department, there were no
proper AML/CFT policies with respect to the
management, supervision and monitoring of
these entities.

Implementing the remaining measures to
further enhance international cooperation;

ii. Implementing the issues related to
transparency and beneficial ownership;
and
iii. Implementing measures to monitor NPOs
on the basis of risk.

A

ccordingly, Trinidad and Tobago is
not currently fully AML/CFT compliant
according
to
internationally
recognised standards, which can
have a chain effect on its financial,
economic, political and social systems.
Below is a synopsis of Trinidad and Tobago’s
attempts at attaining a more rigorous AML/CFT
regime through various pieces of legislation
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NON-PROFIT ORGANISATIONS
ACT NO. 7 OF 2019 (‘THE NPO
ACT’)

Some of the reasons why Trinidad and
Tobago was rated as non-compliant were:
• No laws requiring NPOs to be subject to an
AML regime;
• Lack of proportionate and dissuasive
sanctions for violations;

While efforts have been made to implement
some of the CFATF’s recommendations, there is
still a lot to be done to ensure that Trinidad and
Tobago’s AML/CFT regime is rock solid.

• No evidence of outreach to the NPOs
sector concerning terrorism financing; and
• No adequate policies
concerning NPOs.

articulated

T

he NPO Act was partially proclaimed in
June 2019 and is Trinidad and Tobago’s
attempt at addressing these
shortcomings and developing more
robust AML/CFT policies that NPOs
must comply with.

CIVIL ASSET RECOVERY
AND MANAGEMENT AND
UNEXPLAINED WEALTH
ACT NO. 8 OF 2019 (‘THE
UNEXPLAINED WEALTH ACT’)

These provisions, however, have not yet
been proclaimed, which means that there is no
agency currently in place to recover, manage
and dispose of criminal property, terrorist
property or an instrumentality of crime.

In the 2016 Report, CFATF identified
numerous deficiencies faced by Trinidad and
Tobago in recovering assets associated with
crime. The Report highlighted, among other
things:

Some of the provisions in force in the NPO
Act that seek to promote AML/CFT and address
the CFATF’s rating include:

i.

i.

ii. There were no provisions to trace, restrain,
and confiscate instrumentalities intended
for use in money laundering or financing
of terrorism.

The Financial Intelligence Unit is deemed
the regulator of NPOs and is responsible
for the AML/CFT supervision of NPOs with a
gross annual income exceeding $500,000.
It also has the powers and duties conferred
on it by the NPO Act as well as the Financial
Intelligence Unit of Trinidad and Tobago
and any other written law;

ii. A person shall not operate an NPO in
Trinidad and Tobago unless the NPO is
registered under the NPO Act;
iii. An application for registration as an NPO
shall include a completed AML/CFT risk
assessment questionnaire; and
iv. A non-profit company registered under
the Companies Act immediately before
the commencement of the NPO Act
shall submit a completed AML/CFT risk
assessment questionnaire to the Registrar
General within twelve months of the
commencement of the NPO Act.
While the above provisions of the NPO Act
(which have been proclaimed) address some
of the CFATF’s concerns, the provisions relating
to the penalties and sanctions for various
violations and in particular Part 4, which deals
with offences, have not yet been proclaimed
and therefore are of no binding effect.

Jeanelle Pran is an Associate in the Dispute & Risk
Management Department of M. Hamel-Smith and
Company.

Confiscation may not be possible if a
specific money laundering offence was not
identified; and

The Unexplained Wealth Act was partially
proclaimed in June 2019 and most of its
substantive provisions are not yet in force.
In essence, it seeks to address the issue of
recoverable properties and assets obtained
through criminal conduct.
Recoverable property is defined as criminal
property, terrorist property or an instrumentality
of crime (which includes property that is used,
intended or allocated for use in the financing
of terrorism or terrorist acts or by terrorist
organisations).

S

ome of the provisions of the
Unexplained Wealth Act, which address
the deficiencies highlighted by the
2016 Report, are:

i. It applies to all recoverable property,
irrespective of whether or not the criminal
conduct occurred before or after the
coming into force of the Unexplained
Wealth Act;
ii. Property which is criminal property, terrorist
property or an instrumentality of crime is
recoverable; and
iii. A Civil Asset Recovery and Management
Agency is established and is responsible
for recovery, management and disposal of
criminal property, terrorist property or an
instrumentality.

Currently proclaimed is the provision that
allows persons to apply to the High Court
for an Unexplained Wealth Order requiring a
respondent to file a declaration and answer
questions in relation to his assets where it is
reasonably suspected that:
i.

The total wealth of the respondent exceeds
the value of his lawfully obtained wealth;

ii. The total wealth of the respondent is over
$500,000;
iii. The property is owned by the respondent
or under his effective control; and
iv. The property was obtained through the
commission of a specified offence.

CYBERCRIME BILL 2017
The Cybercrime Bill has not yet been passed
and is of no binding effect. Although it does
not directly address AML/CFT, by providing for
the creation of offences related to cybercrime,
it will no doubt have a positive impact on
AML/CFT by allowing for stricter monitoring
of information stored electronically and
consequently allowing data relating to money
laundering or the financing of terrorism to be
disclosed.

WHAT’S NEXT FOR TRINIDAD
AND TOBAGO?
While efforts have been made to implement
some of the CFATF’s recommendations, there
is still a lot to be done to ensure that Trinidad
and Tobago’s AML/CFT regime is rock solid. It
is easy to say that slow and steady wins the
race, but while the rest of the world at large
is improving its AML/CFT regimes, Trinidad and
Tobago would not want to lag too far behind
and erase any progress already made. As such,
steps should be made sooner rather than later
to advance the legislative agenda as it relates
to AML/CFT.
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THE FAIR TRADING ACT:
AMCHAM T&T ANALYSIS
By Kennedy Maraj

I

n our role as the Pathways to the
Americas , AMCHAM T&T is
committed
to
creating
an
environment that encourages
investment, entrepreneurship and
diversification. The proclamation of the
Fair Trading Act is key to keeping this
commitment so that Trinidad and Tobago
will be better served to address anticompetitive mergers or agreements, the
abuse of power and will be able to
maintain and encourage free and fair
competition in business.
On May 2nd, 2019 AMCHAM T&T hosted a
public forum at the Hilton Trinidad Conference
Centre to allow our members and the public
to raise their concerns and to receive feedback
from the Trinidad and Tobago Fair Trading
Commission (TTFTC) regarding the impending
proclamation of the outstanding parts of the
Act. At the forum, AMCHAM T&T CEO Nirad
Tewarie spoke about conducting business
in a global environment where nothing is
certain, stating that while “concerns about our

38

economy linger, a greater effort must be made
to reduce ambiguity and promote confidence
to drive growth.”

THE DOMINICAN MODEL
Also speaking at the forum was Adelaida
Adames, legal counsel at Phillip Morris
International, who presented comparisons of
Fair Trading Acts that have been implemented
around the world, most notably in her home
country of the Dominican Republic. She
explained that it was a 20-year process to
have the Act proclaimed into law and that the
Commission in the Dominican Republic works
as a regulator, collaborating with companies to
assist them in adopting best practices in order
to be in “good standing with the Commission.”
TTFTC Executive Chairman, Bevan
Narinesingh encouraged stakeholders to view
the TTFTC in a similar fashion, as an organisation
that is willing to offer guidance and collaborate
with the business community. He also offered
clarification on the terminology used in Part III
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(l-r) Glenn Hamel-Smith, M. Hamel-Smith & Company;
Adelaida Adames, Legal Counsel at Phillip Morris
International; Bevan Narinesingh, Executive Chairman
at the Trinidad and Tobago Fair Trading Commission;
Karen Kelshall Lee, Vice-Chair of the AMCHAM
T&T’s Legal Committee; and Nirad Tewarie, CEO of
AMCHAM T&T.

of the Act and advised that the legislation be
viewed as evolving since amendments would
need to be made intermittently.
Meanwhile, Vice-Chair of the AMCHAM T&T’s
Legal Committee, Karen Kelshall Lee called
for a wider-reaching awareness campaign to
educate business leaders on the ramifications
and enforcement of the Act. She warned that,
if leaders remain uninformed on the Act, many
sectors would be negatively affected, including
construction, the medical/pharmaceutical
industry, energy services, agriculture, motor
vehicles (new, used and repairs), hotels and
other businesses.

Nirad Tewarie, AMCHAM T&T CEO delivers a presentation at a forum for
the Fair Trading Act. Seated are (l-r) Bevan Narinesingh, Executive Chairman
at the Trinidad and Tobago Fair Trading Commission; Adelaida Adames, Legal
Counsel at Phillip Morris International; and Karen Kelshall Lee, Vice-Chair of the
AMCHAM T&T’s Legal Committee.

MORE CERTAINTY NEEDED
AMCHAM T&T’s Legislative Committee identified three major
areas for which clarity and certainty were needed. These were:
•

The application of the Act. The Act does not identify the
businesses and activities to which it applies. Conversely, it lists
its exclusions. Of particular concern is clause 3 subsection 1(h)
which states that “banks and non-bank financial institutions
which fall within the purview of the Securities Industry Act,”
even though neither this Act nor the Securities Act includes a
definition of “non-bank”. A definition for “non-bank financial
institutions”, and the type of business that would be classified
as such, is necessary for clarifying to which businesses or
activities this Act does and does not apply.

•

Application for permission for a merger. There are still
many outstanding questions in relation to the application
process for a merger and the required information necessary
for approval. Also, various subsections in Clause 14 of the Act
remains vague. The Act should define and explicitly state what
is meant by the phrase in Subsection 1(b) “carries on or intends
to carry on business in Trinidad and Tobago.”
Meanwhile, Subsection 2 makes it unclear about the
Commission’s commitment to grant permission or not and
inform the applicant of its determination within one month
of receipt of an application as stipulated. What are the
procedures to be followed if the Commission is not able to?
Finally, Subsection 4 does not clearly outline the circumstances
under which the Minister may vary the combined asset limit of
an enterprise that is seeking permission from the Commission
for a merger when their assets exceed fifty million dollars.

•

Suffered loss. Clause 17. Subsection 4 states that “An
individual or company who has suffered loss as a result of
an anti-competitive agreement may apply to the Court for
damages.” How would loss be demonstrated or justified?

AMCHAM T&T strongly believes that the Fair Trading Act is an
important piece of legislation for the promotion and maintenance
of fair competition and a fair market. Just as important is
the need for a wide-reaching awareness campaign that will
educate businesses about the Act, how it will be enforced and its
ramifications. Therefore, awareness, clarity and certainty are crucial
components for this Act since it will affect so many sectors of the
economy.
Kennedy Everett Maraj is the Communications and Events Officer at AMCHAM
T&T.
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TECH TALK

activities covering the multibillion-dollar IBM Data and AI product
portfolio, which includes offerings like IBM Watson, DB2, Watson
Knowledge Catalog Analytics, Information Server, Cognos, Planning
Analytics, Watson Studio, Watson Machine Learning, and IBM Cloud
Private for Data. Originally from Italy, Carraro holds a graduate degree in
Microelectronics from University of Pavia (Italy) and an MBA from Harvard
Business School.

NOT JUST A SUIT AND TIE LECTURE

By Breanne McIvor

O

n Monday 27th May 2019, AMCHAM T&T hosted
Giovanni Carraro, Vice President of Technical Sales,
IBM Data and AI, at its Small Talk, Big Links –
TECHtalk event, held at the Bungalow restaurant in
Port of Spain. The theme was “Accelerate your AI”
(a.k.a. artificial intelligence for the acronymphobes…) Carraro
noted that, “Enterprises have declared the journey to artificial
intelligence a strategic priority, because data, and most
importantly extracting insights from data, is what fuels the
digital transformation. But while everyone wants to embrace AI,
only few AI-related projects are successful and generate the
expected returns.”
Carraro gave a prescriptive approach to accelerating the AI journey,
focussing not just on the AI but on the IA, or information architecture,
needed to make AI successful. Through videos and anecdotes, he
discussed the user’s role and asked the question: how can we harness
internal and external data to make our AI most effective? After all, there
is no AI if we can’t make data simple and accessible.
We at AMCHAM T&T were delighted to bring a speaker of Giovanni’s
Carraro’s calibre to one of our TECHTalks. In his role at IBM, Carraro
oversees a worldwide team focussed on pre-sales and technical sales

However, our event was not just some suit-and-tie lecture. We believe
in the importance of people – not just as users of tech – but as members
of a network. So, we fused this TECHTalk with one of our signature events,
Small Talk, Big Links. Attendees ranged from CEOs of multinationals to
high-performing middle managers, from tech gurus and disruptors to
students seeking to learn more. They were able to engage in discussions
with Carraro and with each other, as conversation and drinks continued
flowing long after he wrapped up.
Look out for more AMCHAM T&T TECHTalks and Small Talk, Big Links
networking events, coming soon!
Breanne McIvor is the Value Generation Officer at AMCHAM T&T

For more info on TECHTalks,
contact Breanne Mc Ivor at
breannemcivor@amchamtt.com
For Small Talk, Big Links info,
contact Kennedy Maraj at
kennedymaraj@amchamtt.com

AUTO | HOME | BUSINESS | LIFE

Be at peace.
Having a business, you have enough things to worry about.
Ease your mind with our insurance coverage.

Motor | Property | Engineering | Bonds
Liability | Workmen’s Compensation | Marine
Ask your broker or TRINRE agent about us.
800-TRIN (8746)
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AMCHAM ON THE INSIDE
AS "THE PATHWAY TO THE AMERICAS",
SOME OF AMCHAM T&T’S SERVICES ARE LISTED BELOW:

Did you know?

One-on-One Appointments

AMCHAM T&T Organsing Your Event

Our strong mix of formidable local and
international member companies, strong
networking links, close association with the
U.S. Embassy and alliances with the Association
of American Chambers of Commerce in
Latin America and The Caribbean (AACCLA)
all ensure rapid access to what you need
to compete effectively both in local and
overseas markets. We can therefore secure
for members strategic information on doing
business in a particular country as well as
set up introductions to the right business
organisations or companies in the U.S. and
throughout the western hemisphere.

Through our local and international
connections as well as the international
AMCHAM network, AMCHAM T&T can arrange
one-on-one appointments for companies
who are seeking to expand their business in
Trinidad and Tobago and the Americas.

(Event must be trade or business-related)
AMCHAM T&T can arrange the logistics of
your event, all arrangements including sending
out invitations via email or otherwise, and
special invitation to ministers / diplomatic
corps, following up for responses, coordination
of logistics at venue before and after function.

AMCHAM T&T
Facilitation

U.S.

Business

Visa

You are eligible to use this facility for renewal
of visas from the U.S. Embassy for business.
In addition, when the automated visa
appointment services areas are ‘backlogged’,
AMCHAM T&T may facilitate expedited visa
appointments for business travel and training
for company personnel. This is available at no
cost to the employees of member companies.
AMCHAM T&T Introductions
You may already be in contact with a company
with whom you would like to do business or
make an alliance. AMCHAM T&T will send a
letter of introduction for member companies,
which will include details such as the length
of time your company has been a member of
AMCHAM T&T and your company’s involvement
with Chamber activities etc. AMCHAM T&T will
encourage the setting up of a meeting for you
to promote your products and services, but will
not endorse an individual company product
or service, as we represent several competing
companies in any one industry.

AMCHAM T&T Executive Info Session
Launching a new product or service? AMCHAM
T&T’s InfoSessions are an excellent way of
niche marketing to the decision makers of
our 280 member companies, as well as to
the wider business community. AMCHAM T&T
will be responsible for sending out notices of
the session to our members and the wider
business community, registration, organising
the room and refreshments as well as any
other administrative duties that may arise.
Incoming & Outgoing Trade Missions
Information is available upon request.
AMCHAM T&T Monthly Meetings
You will receive notices of our Monthly
Meetings. AMCHAM T&T business is usually the
first item on the agenda, followed by a guest
speaker and a discussion session. Occasionally
these meetings may take the form of a
Luncheon or Dinner. This may be the case
if there is a special event or an important
overseas visitor. Your company may also
choose to become the corporate associate
of a particular meeting for a sponsorship fee.

Join an AMCHAM T&T Committee!
•

Chamber Experience and Imaging (CEI)
Committee

•

Digital Transformation Committee

•

Health, Safety and Environmental (HSE)
Committee

•

Legislative Committee

•

Trade and Investment Committee

•

Security Committee

•

Transparency, Accountability and
Governance Committee

Please contact us if you are interested in
participating in any committee.
All AMCHAM T&T's financial members are
encouraged to have representation on the
committees in order to voice their issues and
to provide feedback for the lobbying effort
of the AMCHAM T&T’s Board of Directors.
Committee meetings are another forum where
members can share invaluable experiences
and information with each other. To join a
committee, please contact The AMCHAM T&T
Secretariat Tel: (868) 622 4466/0340

AMCHAM T&T Board Room Rental
AMCHAM T&T’s conference room is available
for meetings, training sessions and board
meetings. Send the particular details
regarding meeting needs in terms of seating,
catering, equipment, etc. and we will arrange
it for you.

Please note that some of
AMCHAM T&T services & products
carry a nominal fee.

Title Sponsor

ONE DAY HSE SESSION

FOR SENIOR LEADERS & MANAGERS

|

23rd OCTOBER, 2019 HSSE CONFERENCE & EXHIBITION 2019
Feature Speaker

Todd Conklin

Author, Educator &
OHS Professional

CEO Panel

Dr. Philip Mshelbila
Chief Executive
Officer, Atlantic

Mark Loquan

President,
National Gas
Company of Trinidad
and Tobago (NGC)

Claire Fitzpatrick
Regional President,
BP Trinidad
and Tobago

Vincent Pereira

President,BHP
Trinidad and Tobago

Ricardo Williams
Finance Director
& Corporate
Secretary, Bermudez
Group Limited

Interactive Sessions

Catherine Ramnarine
Partner, M. Hamel-Smith
& Company

All Directors, Senior
Managers and Company
Officers should have a clear
understanding of their roles
and responsibilities under
the Occupational Safety and
Health Act. Breaches of the
OSH Act exposes directors
and senior executives to
personal liability, as they can
be personally charged with
health and safety offences
under the Act.

Johnny Mitchell

Associate Fellow, British
Psychological Society (BPS)

Alan Howard

A session on a Human & Organisational Performance
(HOP) model, which covers trust, just culture as well as
understanding the influence of context on behaviour,
collaborative learning etc.

PLATINUM SPONSORS

Dr. Drew Rae

Rosa Carrillo

Associate Fellow, British
Manager, Safety Science
Psychological Society (BPS) Innovation Lab, Griffith University
This session explores 'Safety Clutter' how
safety has grown from
something we were doing
to a way of doing things.
The session would show
the difference between
Safety of Work and
Safety Work.

GOLD SPONSORS

Author,
Consultant & Speaker
Learn how you and your
leadership team can build the
relationships that enable the
full engagement of employees
to work towards excellence in
safety, quality and innovation.
Positive employee-management
relationships create the trust
and open communication
necessary for employees to
stop peer unsafe actions
and report unsafe conditions
or concerns.

SILVER SPONSORS

AIRLINE SPONSOR

For information on registration and sponsorship connect with us at call (868) 622 4466; 0340; 628 2508 ext. 227 or Visit https://amchamtt.com/

