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ON HOW
AMCHAM T&T
COMPARES
TO OTHER
CHAMBERS:

"AMCHAM T&T,
compared to other
chambers, is diligent
in its strategic
approaches and has
continued to build
the platform of
international business
opportunities. I would
say it is among the
top 3 chambers in
Trinidad."
Response from
AMCHAM T&T’s
Membership Survey
2016

2

EVENTS/
NETWORKING:

"Caroline and I both
found the evening
a very positive
introduction to the
AmCham community
and a great
opportunity to meet
the team and some of
the members. We’re
looking forward to
the next event and to
getting involved in the
meantime."
Eoghan McCarthy
(General Manager),
CaribbeanJobs.com
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VISA
SERVICES:

“Sacha Cosmetics
was extremely
grateful for the
assistance rendered
by AMCHAM T&T
through its visa
services, when we
were attempting
to obtain a
visa for one of
our managers.
You were all
so very helpful
and displayed
exceptional
customer service.”
Ms. Hosein, Sacha
Cosmetics

ON THE
SECRETARIAT:

"The Amcham
Secretariat has
been an integral
function to drive
the strategies
and goals of the
organisation. We
had the pleasure of
working alongside
import and export
developments as
well as ttbiz link
services with the
secretariat."
Response from
AMCHAM T&T’s
Membership Survey
2016

WELCOME

G

rowth is a perennial topic that
has been taught, analysed and
debated ad nauseum by
politicians, world leaders,
academia and scholars. Its
discussion has spawned words and
phrases that has been reiterated so
frequently, they now seem cliché. For
Trinidad & Tobago one of these words is
diversification.
The developing world continues to be
plagued with systematic waste of resources,
Government inefficiency, growing deficits,
labour shortages, and worsening crime
statistics. One has to wonder if there is any
hope for discussions on growth, or should we
merely be looking at survival?
In this issue of LINKAGE we hope to give
you a look at growth through a different
lens. It touches on several points raised in
the 2017/2018 National Budget presentation,
as we wait to see how these measures will
impact the economy.
One perspective of viewing growth is
through the subject of labour. An efficient
and productive labour force makes proper
use of the scarce natural resources of the
country, and can steer a country towards the
path of development. We look at labour’s
impact on growth by highlighting the review
of the Decent Workplace Study done by the
International Labour Organisation on page 20.
We also examine growth through the lens of
the relationship with health and safety and its
impact on worker health and organisational
productivity.

I would also add that when
it comes to people, nothing
is more important than how
we rally together to help our
brothers and sisters in their time
of need. When hurricanes Irma
and Maria ravaged the islands in
the Caribbean our membership
and members of the public gave
generously of their time, money
and resources. This to me is
an example of true Caribbean
unity and we will continue to
support these countries as they
rebuild their nation and their
economies.

A

t this juncture I must
thank our members
who take part in
feedback
surveys,
whether online or at
events. This feedback helps us to
know how we at AMCHAM T&T
can serve you better. I do hope
you enjoy this issue!

Don't forget to book
your advertisement
in AMCHAM T&T's
"BUSINESS GUIDE
2018/2019"
4
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Nirad Tewarie
CEO, AMCHAM T&T

In this issue of LINKAGE we
hope to give you a look at
growth through a different
lens.
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VIEWPOINT

I

n her speech at the opening of the
2017/2018 Law term, Industrial Court
President Deborah Thomas-Felix
made the call for the trade union
movement and business leaders “to
work together to find solutions to current
economic problems plaguing T&T”. She
also stated that there was an urgent
need for “all stakeholders to commit to
tripartism where parties—Labour,
Business and Government—can engage
in genuine, meaningful discussions with
a view to arriving at policy prescriptions
and solutions that will assist our country
in realising sustainable growth and
greater resilience.”
AMCHAM T&T is a firm believer in the
importance of tripartism as evidenced by our
avid participation in the National Tripartite
Advisory Council.

EXTEND A HAND INSTEAD OF
A FIST
As I addressed AMCHAM T&T’s Annual
General Meeting in May, I echoed this sentiment
when I made an urgent call for us to “extend
a hand instead of a fist”, engage in meaningful
dialogue and in decisive action to achieve
positive changes for citizens, business and the
economy. As we look towards 2018, I continue
to make this call as Trinidad and Tobago will be
faced with a number of challenges.
One can easily list the number of
impediments we face in achieving economic
growth, or list our personal differences that
seem to magnify our challenges. Or, one can
choose to focus on the opportunities. Having
this focus does not negate the challenges, but
instead should drive us to make the most of
the opportunities we have to strengthen our
economy and service our people. With the
right perspective we can make the necessary
decisions, as hard as they may be, to put us on
the path to prosperity.

6

ALL SECTORS ARE
IMPORTANT
No sector or segment of the
economy is more important
than the next. At some point in
our lives we are all employers,
employees, consumers, and
customers. In the same vein,
the private sector and public
sector are equally important.
As a part of the private
sector, we believe that we play
an integral part in providing
necessary goods and services
to the citizens of this country.
We also see our role as creating
innovative solutions, and in
contributing to the economy
through taxes and investment.
However, as innovative as
we deem ourselves to be, we
are limited in what we can do,
as we do not make the laws
or influence public policy. To
operate efficiently we need
more innovative and inclusive
public policy and legislative
reform as well as sustainable initiatives that last
way beyond a five year election cycle. As we
look to countries that are currently achieving
growth or experiencing a resurgence in their
economy, it is evident that these countries
are focused on a more diversified, sustainable
and inclusive future with the involvement of
all sectors.
Our goals are achievable if stakeholders
work together and decide on collective action
instead of fragmented responses.
As the Pathway to the Americas, AMCHAM
T&T continues to hold true to our vision of free
and fair trade within the Americas, as well as the
economic and social growth and development
for our nation of Trinidad and Tobago.
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Mitchell De Silva
President, AMCHAM T&T

No sector or segment of the
economy is more important
than the next. At some
point in our lives we are
all employers, employees,
consumers, and customers.

Photo: Alice Besson

CEO's Perspective

UNTAPPED OPPORTUNITIES FOR GROWTH
IN THE HEALTH SECTOR
A conversation with Kieran Thompson
Chief Executive Officer, Insight Medical Technologies
Companies that require
substantial capital investments
need special consideration—
especially in an area such as
healthcare where substantial
and unexplored opportunities
for growth and investment lie.
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K

ieran Thompson is no stranger to
the healthcare industry and has
headed operations locally for
major medical companies such as
MiaTrin Medical Ltd (now Curis
Technologies, a supplier of GE Healthcare).
During this time he would hear clients
(hospital operators and owners) complain
about their inability to source equipment,
and the lack of quality service offered by
providers. Recognising this "pain point"
as an opportunity to create a muchneeded change in an industry he grew
passionate about, Mr. Thompson decided
to venture into the realm of
entrepreneurship and founded Insights
Medical Technologies Ltd in 2015.
Insights Medical Technologies Ltd provides
a full-service option for institutions obtaining
non-pharmaceutical items such as medical
equipment. They source, purchase, deliver,
install and service all equipment provided,
and also provide some consumables and
accessories for the equipment.
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SUPPORT FOR THE
ENTREPRENEURS IN THE
HEALTH SECTOR
Over the past two years Thompson’s
journey has been a true test of his will and
grit. The most challenging areas were sourcing
the financing for start-up and growth, and the
availability of foreign exchange.
"Support and opportunities for partnerships,
especially locally, are extremely difficult to
get as an entrepreneur. We always hear that
entrepreneurship and small businesses are the
backbone of any economy, but I have found
that government and even lending institutions
are talking the talk but not walking the walk,"
Thompson says, adding that while he received
some assistance from NEDCO, companies
that require substantial capital investments
need special consideration—especially in an
area such as healthcare where substantial
and unexplored opportunities for growth and
investment lie.

As a country we can explore ways to
manufacture some of these products
locally, thus reducing the cost and
increasing the availability.

The shortage of foreign exchange continues
to plague companies and affects their ability
to do business with the rest of the world,
especially in the health sector. "From the
equipment to the medication, most items are
sourced internationally and thus, when we are
blacklisted by creditors, we are put in positions
that affect us all," he says. "My company’s
inability to receive goods not only affects
my credibility as a business owner, but also
the lives of all patients and families that are
depending on the equipment or medication
for treatment and survival."

"A

s a country we can explore ways to
manufacture some of these
products locally, thus reducing the
cost and increasing the availability,"
he suggests. "But is there enough
incentive and available investment for persons
willing to take on the amount of research and
development needed to achieve this? This is a
viable avenue for diversification; one that, I
believe, is not being adequately explored or
supported."

PARADIGM SHIFT NEEDED FOR
GROWTH
Trinidad and Tobago continues to experience
a rising demand and associated spending in the
healthcare sector. This is fuelled by an increase
in casualties due to crime; an aging population;
the growing prevalence of chronic diseases and
comorbidities; development of costly clinical
innovations; and increasing patient awareness,
knowledge, and expectations. Each year a
considerable chunk of national spending is
directed to the delivery of healthcare services
in public institutions, however, there seems to
be a growing gap between what patients need
and what these institutions can provide.
There are untapped opportunities for
investment and growth in the healthcare
sector, but unfortunately, many of them stem
from the challenges patients face due to the
lack of strategic planning, and to management
and infrastructure issues present in public
hospitals.

L

ack of access to healthcare services,
either by the inability of patients to
afford such care at private hospitals, or
the inability for public institutions to
provided what is needed, has created a
situation where demand severely outstrips
supply. There always seems to be a short
supply of equipment, beds, medication, and
even nurses or doctors. One segment of the
population reeling from the devastating impact
of inadequate resourcing are renal patients.

"People are literally dying
because there are not enough
institutions available to
fully cater for the number of
patients that need dialysis in
this country," Thompson says.
While kidney disease can have several
causes, in many cases it is the by-product
of Non-Communicable Diseases (NCDs) such
as high blood pressure and diabetes. While
the Ministry of Health and other agencies
encourage citizens to eat better and live
healthier lives, those already in need of dialysis
have reached a critical stage where diet and
exercise have very limited effects. In the
near future, Thompson hopes to expand his
company to help deal with some of the ills
these patients face.

as Trinidad & Tobago, but they have somehow
managed to create sustainable models for
healthcare delivery to their populations," he
says. With so much technological disruption
taking place globally, he fears that Trinidad
and Tobago may be left behind. "I believe that
we have the ability to not only deliver quality
healthcare to our citizens, but to compete of
a global scale in areas such as medial tourism
and medical research and discovery, but there
must be sufficient investment and follow
through if we are to create any lasting change."

D

espite the challenges, his journey into
entrepreneurship has been rewarding,
as he knows that his passion for
excellent service delivery eventually
helps the lives of many patients.

"One day, you will be the
one needing healthcare, and
as such you would want to
know that the facility has the
necessary equipment, and that
it is serviced and working at
its optimum level. As such, I
believe that the challenges we
face in our healthcare sector is
everyone’s problem to fix, not
just the Government’s."

MANY OPPORTUNITIES
Looking ahead, Thompson sees many
opportunities for public/private partnership,
but he believes that for real change to occur, it
has to extend way beyond that. "There should
be a total revamp of the health sector. Not just
with new plans or hospitals, there must be a
shift in mind-set from the leaders to healthcare
providers and even to the citizens." He believes
that there must be a culture of proactive action
that spurs efficiency, creativity, innovation and
growth.
"There are countries that are not as wealthy
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AMCHAM T&T

2018 BUDGET SNAP SHOT

Icons: All Free Downloads.com

On Monday 2nd October the Minister of Finance,
Colm Imbert delivered a $50.5 billion budget in
Parliament.
BUDGET HIGHLIGHTS

“Crime and criminality” remained
high on the Government’s agenda,
promising greater effort on crime in
the coming year. There will be the
possible establishment of a National
Crime Prevention Programme.

Education received the highest
chunk of the fiscal package.

There was a complete removal of
fuel subsidies, which resulted in the
immediate increase in diesel and
super prices: Super increased from
$3.58 to $3.97 per litre; Diesel from
$2.30 to $3.41.
Corporation Tax will increase from
25 percent to 30 percent effective
January 1, 2018.

A Royalty rate of 12.5 percent would
now be applicable across the board
on extraction of all gas, condensate
and oil.

All commercial banks will have a new
tax bracket of 35 percent effective
January 1, 2018

10
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To ameliorate the woes in the
housing sector, private contractors
will be invited to construct middle
income homes to government/HDC
specifications, with their own their
own land and financial resources.
A $100, 000 cash bonus incentive
upon completion will be available
to the contractor for each unit.
Minister Imbert indicated that this
is expected “to reduce expenditure
by the state on middle income
homes from upwards of $500,000
to $100,000 per unit.”
Rate assessment exercises for T&TEC
& WASA to be completed in 2018.
The last review was in 2006.

The Government will conduct further
review of Government Assistance for
Tuition Expenses (GATE) programme
in 2018.
Restrictions on maxi-taxi licenses to
be removed, which will allow the
vehicles to operate in any district
regardless of its previous colour code.
This move is expected to encourage
a freer public transportation system.

The Revenue Authority to become
operational in 2018.

The Exim Bank will become a
distributor of FOREX to export and
manufacturing companies. It is
expected to get an initial injection
of US$100M.

AMCHAM T&T continues to advocate on issues
that are important to our members, the business
community and the economy as a whole.

The price of new and used tyres will
increase by 30%. There will be a
15% increase on tyres for buses and
lorries.

3.

AMCHAM T&T successfully advocated for the
establishment of the Stakeholder’s Tax Committee
which allowed for focused partnering between the
Government of the Republic of Trinidad & Tobago and
various stakeholders through the stakeholder groups.

4.

Reduction in subsidies and transfers - We asked the
Ministry to relook the transfers and subsidies to ensure
that it is meeting the needs of the most vulnerable,
especially at this time when the country can ill afford
waste. We think it is positive that GATE would be
continued, as its necessary we support and build our
citizens, but we also appreciate that a means test is
now part of its administration. We also advocated for
the measured removal of the fuel subsidy—and the
Government has done this.

5.

AMCHAM T&T asked that the Government review the
margins afforded to petroleum dealers, peddlers and
retailers and implement a mechanism to automatically
calculate these margins. We advocated that in the
context of a heavily price-regulated industry where
pricing structures have been stagnant for over a
decade, these margins are unsustainable for business.
The Minister later announced an increase in the
margins for fuel peddlers.

6.

AMCHAM T&T suggested that a Ministerial Committee
be established to look at investments into Trinidad and
Tobago. This was accomplished.

Grants for new and existing farmers
up to $100,00 (where $20M to be
allocated by the government) under
a new Agricultural Financial Support
Programme; applicants must be
properly certified/qualified

Small businesses will be able to
access grants for up to $100K.

2018 BUDGET ALLOCATIONS:

Education
National Security
Health
Public Utilities
Works & Transport
Rural Dev. & Local Gov.
Housing
Agriculture

$7.2905 billion
$6.2371 billion
$6.0278 billion
$3.5454 billion
$3.0912 billion
$1.8494 billion
$1.0052 billion
$0.5446 billion

AMCHAM T&T – ACTIVE ADVOCACY

WHAT OUR MEMBERS ARE SAYING

AMCHAM T&T members completed a survey, giving their
thoughts on the 2017/2018 National Budget.
What are some of the positive measures you saw in
the budget?

AMCHAM T&T continues to advocate on issues that
are important to our members, the business community
and the economy as a whole. These are a list of some
of the points in our budget recommendations that were
addressed in some form:

•

1.

•

“There was an over-emphasis on revenue collection
and inadequate action on the expenditure side.”

•

“Failure to adequately address the foreign exchange
problem.”

2.

Tobacco Tax – There was no increase in tax in this
sector. We still continue to ask the Government to
address the issue of the sale of tobacco products on
the black market.

“Activation of procurement legislation. Although this
was long overdue, it should be implemented by
January 2018.”

What are some of the negative measure you saw
outlines in the budget?

Procurement: AMCHAM T&T through the PSCSG asked
for partial proclamation of the Procurement Bill.
AMCHAM T&T LINKAGE Edition 3 / 2017
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CHANGING THE PARADIGM
AMCHAM T&T Annual Post-Budget Forum

T

he business community gathered
in the La Boucan, Hilton Trinidad &
Conference Centre on 4th October,
2017, for AMCHAM T&T’s Annual
Post-Budget Forum.

This annual event has become one of
the leading post-budget fora in Trinidad and
Tobago and is always filled with insightful
information and in-depth analysis by experts in
the field of finance and the economy, business
and public policy.
In his opening address, AMCHAM T&T
President Mitchell De Silva recognised the
Minister of Finance’s difficult position, stating:
“It is impossible to completely satisfy all
constituents. [The Minister] must attempt
to create a balance, where those who are
adversely affected are not materially worse off
and those whose position may be improved,
are not materially better off.”
De Silva also noted several points of concern
for AMCHAM T&T, namely:
12

• The appointment of the Board and
Regulator for the Office of Procurement.
• The increase in taxes on those that are
already compliant; specifically the Energy
and Banking sectors. He stated, “While we
appreciate the need to share the burden
equitably, we question the manner in which
these increases were explained.”
• The establishment of the Revenue Authority
in a timely manner.
Speakers at this year’s Post-Budget Forum
were:
• Senator the Honourable Allyson West,
Minister in the Ministry of Finance
• Garvin Joefield, Economist/Manager
Republic Bank Limited’s Economic
Intelligence Unit
• Nicole Joseph, Director – Tax, KPMG
• Bruce Mackenzie, Group Strategy & Business
Development Executive, Massy Group

AMCHAM T&T LINKAGE Edition 3 / 2017

Centre: Minister in the Ministry of Finance, Allyson
West. (L-R) Garvin Joefield, Economist, Republic Bank;
Mitchell De Silva, President, AMCHAM T&T; Nicole
Joseph, Director-Tax, KPMG; Bruce Mackenzie, Group
Strategy & Business Development Executive, Massy
Group; Nirad Tewarie, CEO, AMCHAM T&T.

Reuben Smith Vaughan, Executive Director,
AACCLA was also present to deliver the results
of the 2017 Business Pulse Survey (see pages
14 and 15).

SPECIAL THANKS TO OUR
SPONSORS: REPUBLIC BANK
LIMITED AND KPMG

An attentive audience at
AMCHAM T&T's Annual
Post-Budget Forum.
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Eyes on the Americas

2017 BUSINESS PULSE SURVEY
Business Leaders Have Their Say on What Matters Most

B

usiness leaders in Trinidad and Tobago feel more can be
done to protect investors and rule of law.

This according to the 2017 Business Pulse Survey released by
the Association of American Chambers of Latin America and the
Caribbean (AACCLA) in late September 2017. The survey, which
includes responses from members of the local chamber, AMCHAM T&T,
along with the 23 AmChams in the western hemisphere, also answers
questions on how businesses view prospects for the future of Latin
American and Caribbean (LAC) markets and the challenges they face in
the present operational environment.
Ruben Smith-Vaughan, Executive Director, AACCLA, shared this and
other findings at AMCHAM T&T’s Annual Post Budget Forum in October
2017. Mr. Smith-Vaughan noted that of the 600 respondents among the
24 AmChams in the western hemisphere, Trinidad & Tobago represented
the second highest response rate behind Chile.
The survey revealed that despite the current economic climate, 64%
of Trinidad & Tobago’s businesses felt optimistic about the outlook for
the next four years. Additionally, 42% of T&T companies felt positive
about the country’s ability to achieve economic growth. Overall, the LAC
region had a positive view of business for the next four years.

40.00%

What is the most Important Issue to Address in the
Region?

35.00%

31.44%

30.00%
25.00%

22.10%

21.64%

Andean
Carribean

20.00%

Central America

15.00%

Southern Cone

9.79%

10.00%
5.00%

Regional Importance

6.15%

4.56%

4.33%

0.00%

Trade

Trade Facilitation

Intellectual
Property (IP) &
Innovation

Contribution of
U.S. Business

Rule of Law

Cross-Border
Data Flows

Health Care

Despite this generally positive outlook, businesses in Trinidad & Tobago
are very concerned about security. 40% of respondents in T&T found that
investor protections and rule of law were deteriorating and 35% thought
they were poor. The respondents added that there was greater need for
transparency and accountability in public institutions as well as stronger
democratic institutions and independent judicial institutions.

How Would you Characterize Investor
Protections and the Rule of Law?
Trinidad & Tobago

Opinions Towards the Next Four Years?
31.53%

Southern Cone

30.82%

64.24%

33.41%

Trinidad & Tobago

66%

4.24%

36%

Optimistic

Strong

64%

Adequate and improving

Adequate but deteriorating

Poor

Andean
Optimistic

38%

Pessimistic

Pessimistic

What About Economic Growth (GDP)?

The Perspective on the Future of U.S.
Relations with the Region?

42%
42%
34.82%

With the United States remaining the biggest trading partner of many
countries in the Americas, including Trinidad & Tobago, it was important
to gauge how business leaders viewed the future of trade with the U.S.
Government and U.S companies. The current view of U.S. business was
favourable, as over 70% of respondents in the region stated they had a
positive view of U.S. companies.

19%

30.12%

OPTIMISM BY SUB-REGION

1% 4%

Southern
Cone

21.65%

Caribbean

43%

10.12%
33%

Over 6.0
percent

4.0 to 6.0
percent

2.0 to 4.0
percent

0.0 to 2.0
percent

Latin America & the Caribbean

0.0 to -2.0
percent

-2.0 to -4.0
percent

Central America
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Andean
Central
America

Below -4.0
percent

Andean
Trinidad & Tobago

Very optimistic

Optimistic

Neutral

Pessimistic

Very pessimistic

There is a long history of trade and collaboration between Latin America and
the Caribbean and the U.S., and these trading relationships have endured
through many economic cycles, political parties and Presidents. The U.S. remains
a major trading partner for many LAC countries including Trinidad & Tobago,
and they continue to take positive steps towards increased engagement with
key legislation such as the US–Caribbean Strategic Engagement Act. While
there will always be some measure of uncertainty, I believe business leaders
are choosing to focus on the possible opportunities that may exist, rather than
the doom and gloom prophesies that may or may not come true.
AMCHAM T&T CEO Nirad Tewarie

However, the U.S. Government is less popular with only 38% of
respondents having a favourable view of the current administration.
Despite this, there is still much positivity about future relations with the
U.S, as 43% of the LAC region indicated optimism about this.
Confidence in the Ability of the U.S. to Deal Responsibly
with Problems in the Region?
Positive Outlook

Negative Outlook
4.55%

9.33%
45.45%

40.67%

A great deal

Not very much

A fair amount

The Business Pulse Survey also sought to analyse the reforms
business leaders felt important for the realisation of short and long-term
economic goals in the region. For the Caribbean business, they felt that
long-term growth could be achieved with reforms in the areas of rule of
law and fighting corruption (43%) and citizen security and combating
organised crime (26.7%). These results may indicate a deeper issue as
businesses continue to express concerns about the growing rate of crime
and corruption and its impact on business and investor confidence.

What Regional Effort has the Best Chance of
Advancing Integration Efforts for the Region:

None at all

What is the Key Issue Influencing the Future of
the Region?
Caribbean

46%
40.00%

Southern Cone

Which Country in Latin America & the Caribbean has Demonstrated the Most
Leadership in the Promotion of Free Enterprise in the Region in the Last Five Years?

34%
22.59%

14.82%
7.06%

6.12%
Crime and gang
violence

Income inequality

Education

Lack of economic
opportunity

Weak institutions
and corruption

5.41%

4.00%

Intervention from
populist leaders

Other (please
specify)

Views Towards the U.S. Private Sector &
Government in Latin America & the Caribbean
Views Towards U.S. companies and U.S.
investors?
8.13%

71.77%

Favorable

Neutral

Unfavorable

Mexico was chosen
by 15% of the
respondents,
following by Panama
at 14.5%. In fact,
Panama received
21% of response
from the Caribbean.

Views Towards the U.S. government?

30.38%

20.10%

Of all responses, 28%
chose Chile. That
includes 83% of
responses from the
Southern Cone, 38%
from the Andean
region, and 28% from
Central America.

38.04%

31.58%

Favorable

Neutral

Unfavorable

To view the presentation in its entirety, visit
https://amchamtt.com/AMCHAM-T&T-Presentations
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TRANSFER PRICING
The Importance of Balanced Regulation

R

ecently, there has been increased
debate on the regulation and
enforcement of taxes within
Trinidad & Tobago. Much of this
focus has been on preventing tax
leakages, which rob the government of
revenue, especially at a time when such
revenue is needed to make up for the
shortfall from reduced earnings from oil
and gas.
One such area of concern is transfer pricing.
A large proportion of world trade is accounted
for by cross-border trade taking place within
multinational enterprises, where branches
or subsidiaries of the same multinational
enterprise exchange goods or services. Transfer
pricing refers to the adoption of a price
for bookkeeping purposes when anything of
value is being transferred across borders or
jurisdictions between two or more connected
entities, e.g. a factory that produces stereos
in India for a car manufacturer in Japan, all
owned by the same entity. These transactions
may not be exposed to the same market
forces as transactions between independent
enterprises, and, as such, are referred to as
“controlled transactions”.
Multinational Enterprises (MNEs) have
reached their scale due to their efficiency
at maximising profits at low costs. The main
cause of concern for governments occurs if
companies use transfer pricing to maximise
profits and save costs. Having the prices
of these transactions artificially lowered or
increased may lead to taxable profits being
shifted from one country to another. In such
a case, the company uses the mechanism
to transfer profits to subsidiaries in order to
avoid higher tax rates that may be imposed
in other countries; thus, the profits are never
repatriated.
If MNEs, or other firms that operate across tax
borders, attempt to avoid their share of taxes, it
comes at a cost for countries, especially those
that are burdened by unprecedented levels of
debt in relation to their gross domestic product
(GDP). The complexity of these intercompany
transactions is not to be diminished as there is
a delicate balance that needs to be managed.
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Angelique Bart, of Hamel-Smith attorneys-atlaw, is quoted: “From a tax perspective, MNEs
pose a particular challenge as a country would
need to ensure that the entity is compliant
with its tax laws, while ensuring that laws are
not so stringent as to be viewed as a significant
impediment to the commercial objectives of
the enterprise and/or cause the jurisdiction
to be viewed as unattractive for investment
purposes.”

S

eventy-one countries, roughly all of
those that are considered developed,
have regulation on transfer pricing but
the level of enforcement varies
because, as Bart explains, such
regulation can become unattractive for
investment and economic growth, worsening
the debt to GDP ratio, the impetus for the
regulation in the first place.

DETERMINING WHAT PRICE
TO USE AND WHEN
A number of transfer pricing methods are
used after a functional analysis is conducted.
Essentially, the goal of the functional analysis
is to help familiarise the enforcing regime with
relevant factors that influence the transfer
price.
The standard form of measurement for
determining what is an appropriate transfer
price is the arm’s length principle. This ensures
that both parties in a deal are acting in their
best interest. Once the enforcing body has
familiarised itself with the intricacies of the
transaction, there are two general categories
of methods to be used:
Traditional Transaction Method
- measures terms and conditions of actual
transactions between independent enterprises
and compares these with those of a controlled
transaction. In essence, it relies on actual
transactions.
Transactional Profit Method - measures
the net operating profits from controlled
transactions and compares that profit level
to the profit level realised by independent
enterprises engaged in comparable
transactions.
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Some jurisdictions employ different
methods, depending on the facts and
circumstances at the time of the deal.
However, a consistent application of one
method is critical once it is matched with the
evidence given from the functional analysis.
For example, if an MNE has two subsidiaries
that consistently conduct business with each
other and a method is identified that works
well for their circumstances, that method
should be maintained for ease of familiarity
and to avoid suspicion in further tax accounts.

TRANSFER PRICING
REGULATION IN THE UNITED
STATES AND THE UNITED
KINGDOM
Even with strong transfer pricing regulation
in place, this regulation can be hard to
enforce. This is currently a controversial
issue, particularly since Google, Amazon,
and Starbucks appeared before the UK Public
Accounts Committee on the issue of taxation
in 2012. While governments do not want
their tax base eroded, MNEs do not want
to pay exorbitant amounts of taxes that
will limit profit maximisation and possible
opportunities for re-investment and growth.
The Organization for Economic Cooperation
and Development (OECD) identifies transfer
pricing guidelines, which are constantly being
reviewed. The OECD is consistently learning,
amending, and updating the guidelines to
reflect best practice.

S

imilarly, the U.S. federal tax legislation
specifies within the Internal Revenue
Code (IRC), section 482, that the
“Internal Revenue Service (IRS) is
authorised to reallocate income,
deductions, among the members of a
controlled group of entities to ensure clear
reflection or to prevent tax avoidance.” The IRC
applies a general method applicable to
transactions and an additional standard for the
transfer of intangible property. The tax code
refers to the arm’s length principle by
authorising the adjustment of taxable income
of a controlled taxpayer to reflect the income

"Madam Speaker, the country lost billions of
US dollars annually in the 2011 - 2014 period
from such irregular transfer pricing practices."
(The Hon. Colm Imbert, Minister of Finance, Budget Statement 2018)

that would have been created between two
uncontrolled businesses. The code can be
applied flexibly, as the U.S. Treasury Department
is the body that promulgates the regulation. In
keeping with the code’s flexibility, the Treasury
applies a given arm’s length range within which
the company's price needs to fall. Treaties,
agreements, and state regulations are also
taken into account.

M

eanwhile in the U.K., a selfassessment is required by
enterprises when they file their tax
returns, in which their functional
analysis and transfer pricing
method is explained. Revenue and Customs in
the U.K. utilises the guidelines suggested by
the OECD to determine the “provision” that the
guidelines are met amongst those MNEs that

could use transfer pricing for tax evasion.
Again, the arm’s length principle is embedded
in the regulatory framework and is reported
and reviewed to conform to the suggested
price range. Various penalties and conditions
are in place for more specific industries and
cases.

WHAT ABOUT TRINIDAD &
TOBAGO?

guidelines are used as an exceedingly effective
tool for resolution. The Honourable Minister
of Finance, Colm Imbert, in successive budget
statements, expressed the need for specific
transfer pricing regulation to avoid any evasion
of tax responsibilities. AMCHAM T&T has also,
in its budget recommendations, advocated
for the implementation of an effective transfer
pricing regime after stakeholder consultation.

These international frameworks can be a
reference for Trinidad and Tobago as the taxation
issue regarding intercompany and other crossborder transactions is a major concern. Though
there has been much conversation, there has
been no implementation of a transfer pricing
regime. When tax disputes do arise, OECD

AMCHAM T&T LINKAGE Edition 3 / 2017
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LESS STRESS, BETTER BUSINESS
Helping to Prevent Absenteeism Due to Stress
Will Save Substantial Sums
Written by Iain Daniels, Barrister, Ely Place Chambers

18
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Every employee is different; their tolerance
for and responses to stress are often
idiosyncratic and often involve other stressors
not known to the employer.

I

n major world economies, 6 in 10
workers
report
experiencing
increasing work-related stress. In the
US, for example, annual associated
healthcare costs amount to US$190
billion.
In her address at the opening of the
2016/17 law term, Mrs. Deborah Thomas-Felix,
President of the Industrial Court, highlighted
the growing concern regarding work-related
stress and the effect this has on mental and
physical health:

“...the ILO has reported that
work-related stress, alcohol
and drug abuse, violence (both
physical and psychological)
all lead to health-related
problems for workers and
lower productivity for business
enterprises. Taken together,
they represent a major cause
of accidents, fatal injuries,
disease and absenteeism at
work in both developed and
developing countries.”

T

he Government of Trinidad and Tobago
views mental illness as a serious and
growing problem and in an article
published last year, Dr Varma
Deyalsingh, psychiatrist and secretary
of the Psychiatrists Association of T&T, indicated
that approximately one in four people in this
country suffers from some form of mental
illness. This means that a significant proportion
of the country’s working population already
has or may develop mental health problems,
creating an obvious vulnerability in the
workforce.

WORK-RELATED STRESS CAN
LEAD TO LAW SUITS
In other jurisdictions, claims for
compensation arising out of work-related stress
are commonplace and lawyers in Trinidad and
Tobago are now threatening to file lawsuits on
behalf of clients who have sustained injuries
as a result of work-related stress. But should
the threat of litigation be the sole motivation
for businesses to address work-related stress? I

would suggest not, because—putting aside the
natural desire to have healthy and happy staff—
there is a very strong commercial imperative
behind addressing stress in the workplace.

ECONOMIC IMPACT OF
DEPRESSION AND ANXIETY
The World Health Organization estimates
that depression and anxiety have a significant
economic impact, resulting in a US$1 trillion
loss in productivity. In the United Kingdom,
for example, the total number of working days
lost due to stress in 2015/16 was 11.7 million,
which equates to an average of 23.9 days lost
per case. In percentage terms, this accounted
for 37% of all work-related ill health cases and
45% of all working days lost due to ill health.
It follows, if one relies on the United Kingdom
statistics, that work-related stress is not only
the most significant cause of absence, it is the
cause of longer periods of absence, leading to
larger losses on the part of the employer.

T

his is not to suggest that addressing
stress in the workplace is an easy task:
every employee is different; their
tolerance for and responses to stress
are often idiosyncratic and often
involve other stressors not known to the
employer, for example an employee’s home
life. Such difficulties do not, however, mean
that effective systems to identify those at risk
of psychiatric injury and to make adjustments
to help safeguard their health cannot be put in
place: indeed, it makes it more important that
they are.

ESTABLISH HEALTH
MONITORING SYSTEMS
One of the key principles of identifying
and addressing the risk of stress-related injury
at work is to put in place effective health
monitoring systems. These include training
of managers to listen more carefully to staff
and to understand whether what they see and
hear is or may be indicative of an employee
under stress. This can include both reactive
and proactive policies: something as simple
as an ‘open door’ policy, making managers
more approachable or performance reviews
more bilateral, with employees feeding back
their concerns, may permit workers to disclose
when they are experiencing stress.

IDENTIFY VULNERABLE
EMPLOYEES
Further, employers can take steps to
identify those employees who are particularly
vulnerable, for example an employee who
returns to work after a period of illness or
bereavement. Carefully thought out returnto-work strategies, developed in consultation
with the employee, will assist in safely and
productively reintegrating that employee. If
necessary, a “staged return” to work can ease
an employee in, allowing him/her to rebuild
confidence through a more controlled return
to the working environment.

MONITOR WORKLOADS
Workloads need to be carefully monitored.
Whilst many workplaces may experience
exceptionally busy periods, employers should
recognise that this can cause additional stress
and consequently allow for periods where
employees are able to restore their energy
and focus. Employers must be watchful for the
signs of overwork and stress, bearing in mind
that the person complaining may not be the
person most vulnerable and that the employee
working diligently and quietly may be the one
who is suffering.

BULLYING AT WORK
Finally, employers need to be vigilant for
the signs of bullying at work. Workplace
bullying may be subtle, with persistent lowlevel denigration sometimes as damaging as
physical intimidation and threats. All those
working within a business must be aware that
bullying will not be tolerated and disciplinary
action will be taken. Employees must feel able
to report incidents of bullying and procedures
should be in place to investigate complaints
and to take swift and effective action.

A

ddressing stress at work should be
seen as part of a business’ health and
safety remit: it should be the subject
of risk assessments, control measures
and monitoring and supervision. As
with all health and safety issues, effective
systems to create a safe working environment
will save businesses money and, if the statistics
are correct, helping to prevent absenteeism
due to stress will save substantial sums.

AMCHAM T&T LINKAGE Edition 3 / 2017
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PATH TO GROWTH
Written by the ILO Decent Work Team and Office for the Caribbean

Achieving Decent Work, Inclusive and
Sustainable Growth: the Case for Social Dialogue

The Caribbean Employers’ Confederation (CEC) and the Caribbean
Congress of Labour (CCL) funded by the European Union with
support from the ILO met in Port-of-Spain, Trinidad from September
26 to 29 to discuss the way forward as employers’ and workers’
organisations across the Caribbean work together to ensure a just
deal and a better life for everyone.

D

uring the United Nations General Assembly in
September 2015, decent work and the four pillars of
the Decent Work Agenda – employment creation,
social protection, rights at work, and social dialogue
– became integral elements of the new 2030 Agenda
for Sustainable Development.
Goal 8 of the 2030 Agenda calls for the promotion of sustained, inclusive
and sustainable economic growth, full and productive employment and
decent work: a key area of engagement for the ILO and its tripartite
constituents. To realise this ambitious programme and reach the 17
Sustainable Development Goals (SDGs), an enhanced global partnership
is required, bringing together governments, the private sector, civil
society, the United Nations system and other actors.
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Productivity must be a joint mission.
Whether the ship sails or sinks,
workers and employers are in it
together!
WHAT DOES THIS MEAN FOR
TRINIDAD AND TOBAGO?
In an era of constrained resources, as
announced in the 2018 Budget, it means that
Government and Business must exercise due
caution and responsibility in any cost-cutting
and restructuring endeavours. Yes, the belts
are to be tightened, but it has to be done with
a long-term perspective in mind, knowing that
our actions now may well determine if there
is light or deeper darkness at the end of the
tunnel. The labour market may tighten, that
may be inevitable, but cutting jobs – especially
if there is no well-functioning system to help
people transition into new jobs - has a longterm negative impact on all of us, including
business.

I

t is important that enterprises recognise
their responsibility to provide decent
working conditions for workers, first
because it is the lawful, fair and ethical
thing to do, but also because happy,
healthy workers boost the bottom line. When
business booms, workers also should share in
the benefits, whether through performancebased bonuses, access to training and retooling,
or other non-cash incentives. When austerity
looms, workers and employers together need
to find ways of working smarter and more
efficiently to do more with less. This bi-partisan
partnership at country-level is critical to
achieving the goals set in the 2030 Agenda for
Sustainable Development, which recognises
that “private business activities, investment
and innovation are major drivers of productivity,
inclusive economic growth and job creation.”
It is true and well documented that Trinidad
and Tobago faces major productivity challenges
and we often hear about the ailing work ethic
as part of that. This is a debate that must
be taken seriously and addressed in its many
dimensions. But Business can jumpstart the
process through enlightened and principled
leadership. At a minimum, Business is expected
to contribute to the new development agenda
by respecting workers’ rights and engaging in
decent work priorities through their operations
and investments. Likewise, Labour is expected
to defend the rights of workers to safe, healthy
and nurturing workplaces where workers thrive
while contributing to the prosperity of the
business. Corporate social responsibility begins
at home. Satisfied staff make for satisfied
customers. Business needs prosperous

consumers to sustain growth. When workers
prosper, business prospers. Shared prosperity
puts workers and employers alike in a position
to drive business growth when production and
consumption are in tandem.
In this delicate relationship between workers
and employers, social dialogue is the
entry point to drive productivity, skills, and
sustainable business growth. Productivity must
be a joint mission. Whether the ship sails or
sinks, workers and employers are in it together!

T

he return by the local Labour
Movement to the National Tripartite
Advisory Council (NTAC), after
explaining their reasons for stepping
away from the negotiating table, are
encouraging. The resumption of tripartite talks
should allow for the reestablishment of trust
achieved through consultation, clarity and
compromise. It is a sensitive moment of
opportunity and the show of genuine goodwill
to right some wrongs through actions can pave
the way for a more stable industrial relations
climate, so essential to national economic
growth. In the current economic downturn
more people need jobs with decent conditions
and a salary they can live on.

WHY DO WE NEED
TRIPARTISM?
When it comes to discussions among
governments, employers’ organisations and
workers’ organisations, each party brings
seemingly opposing interests to the table.
However, all parties need each other to keep
the wheels of the economy going. In the
end, we all have an interest in sustainability,
prosperity, justice and peace. It is important to
recognise this commonality and find the place
where we realise that it is about win-win.
With so much at stake, it is time to commit
to social dialogue to ensure a just deal and a
better life for everyone.

ABOUT THE ILO
The ILO’s coming into existence in 1919 was
fundamentally shaped by the social and
economic struggles of that time and the
realisation that work, and not just any work but
decent work is a cornerstone to social justice
and peace. This is as true today as it was then

and it has important consequences for how we
shape our society and institutions.
The ILO brings a unique perspective to the issue
of tripartism because it is the only tripartite
organisation within the United Nations system.
The mandate of the ILO is based on the very
principle of tripartism: to promote cooperation
between employers, workers and governments
to bring about social justice.
ILO instruments
The Tripartite Declaration of Principles
concerning Multinational Enterprises and
Social Policy (MNE Declaration) revised in March
2017 takes into account global developments,
including the goals and targets of the 2030
Agenda for Sustainable Development.
Governments, employers’ and workers’
organisations and enterprises can use the
principles of the MNE Declaration as guidelines
for positive impact of business operations. The
Declaration translates principles in international
labour standards into operational decisions
to be implemented by companies. This can
certainly be applied to Trinidad and Tobago.
ILO impact
The ILO has been working with MNEs to adopt
global policies and to develop and support
their suppliers. MNEs can support initiatives
which build the capacity of their suppliers
and encourage compliance with national and
international labour standards. The Sustaining
Competitive and Responsible Enterprises
(SCORE) Programme is a practical training and
workplace improvement programme which
seeks to increase the productivity of small and
medium enterprises (SMEs,) while promoting
better working conditions. By integrating
SCORE into their CSR or supplier support
programmes activities MNEs help SMEs to
participate in larger, more demanding supply
chains and improve the overall performance of
their supply chain. Suppliers benefit from the
SCORE training programme through increased
productivity and competitiveness. Through
their engagement with the ILO, international
buyers and MNEs signal clearly to their suppliers
that labour-management cooperation is key to
more sustainable operations.
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ECONOMIC OPPORTUNITIES OF AN
AGEING POPULATION
Written by Rochelle Amour

T

here is no denying that when it
comes to the economy, rapid
population ageing is a cause for
concern. Managing a society in
which there is a higher
proportion of persons over 65 years can
be a daunting reality for many
governments of developing countries.
Some of the concerns include: how can we
ensure a sustainable pensions system? How will
we meet the burden of increased healthcare
needs? How will we maintain sustained,
economic growth with a shrinking workingage
population?
In Trinidad and Tobago as well as in the
wider Latin American and Caribbean region,
these concerns are increasingly urgent, simply
because, as the UN indicates, we are the fastest
ageing region in the world. In November
2016, during a Joint Select Committee hearing,
the Ministry of Social Development indicated
that the elderly population had increased
considerably between 1980 and 2011.
Approximately 13.4 percent of the population
was 60 years and over. Fast forward two years
to the 2018 National Budget Presentation,
in which Minister of Finance, The Hon. Colm
Imbert, indicated that in fiscal 2017, 90,800
senior citizens received the old age pension
at a cost of over $3.4 billion. For many, this is
a considerable portion of the social spending,
which may increase as persons over 60 years
are living longer now than in the 60s and 70s.

BASED ON THE NUMBERS
ABOVE, IT WOULD SEEM THAT
A GROWING PROPORTION
OF OLDER, DEPENDENT
PERSONS IS THE LAST THING
A COUNTRY NEEDS DURING
AN ECONOMIC DOWNTURN...
OR IS IT?
Evidence emerging from MIT, in a study which
examined the effect of ageing on economic
growth, shows that although counter-intuitive,
the relationship between ageing and economic
growth is significantly positive in various ways.
The study was based on cross-country analyses
involving 169 countries, using data published
by the UN. This paper states that "there is no
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evidence of a negative relationship between
aging and GDP per capita..."1

HOW IS THIS POSSIBLE? AND
COULD SUCH A STUDY BE
REPLICATED LOCALLY WITH
SIMILAR RESULTS?
Today, the elderly are living healthier, longer
lives and are able to contribute economically
much longer than their parents or grandparents
did. Countries like France, Germany and
Mexico have taken flexible approaches to the
retirement age, so that persons can retire
as late as 66, 67, or even 70, depending on
circumstances.

I

n countries which do not have an
extended retirement age in the formal
economy, it is important to note the
economic contribution older persons
make in the informal economy. The
organisation Age UK calculated that older
persons contributed £6.6 billion in informal
childcare and £6 billion in volunteering services
to the UK economy in 2014. In fact, the total
informal economic contribution exceeds what
the UK government spent on social care for
older people in 2014, which was just under £10
billion.
Another area of economic contribution which
is often overlooked is the market potential of
the 'grey' or 'silver dollar', a largely untapped
resource for businesses in our region. The
value of the silver dollar, or the amount of
money spent each year by persons 50+, ranges
from £320 billion in the UK (UK Guardian
2015) to $7.1 trillion in the US (AARP 2015).
As Trinidad and Tobago faces a pressing need
for diversification, older persons present
opportunities for economic growth in areas
such as healthcare, assistive technology, more
accessible manufactured products, healthy
food and beverages, and entertainment.

1

‘Secular Stagnation? The Effect of Aging on
Economic Growth in the Age of Automation’
Daron Acemoglu Pascual Restrepo, January 12,
2017, MIT.
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Another area of economic
contribution which is often
overlooked is the market
potential of the ‘silver
dollar’ (money spent each
year by persons 50+), a
largely untapped resource
for businesses in our
region.

A

s for other potential threats to the
economy, such as increased
healthcare costs or a reduced labour
force, developing countries like T&T
should follow suit of more developed
countries which have been experiencing
population ageing for decades. Proactive,
preventative campaigns to reduce the
incidence of chronic illness and disability, for
example, have saved European countries
millions in healthcare costs, while countries
such as Canada, Norway and Sweden have
revved up immigration schemes to attract
foreign working age professionals and boost
the growth of their workforce. Other countries
like Japan simply turned to automation and
technology to fill the gaps in their workforce,
and in doing so, experienced sustained
economic growth.
Currently, there is a lack of policy
development and implementation which
focuses on older persons in Trinidad and
Tobago. However, with careful planning and
skilful policy implementation, our country can
make population ageing a tool for economic
growth and sustainable development. What
is needed for the realisation of this goal is
better data collection and analysis, which
will then inform initiatives that are efficient
and effective for citizens, businesses and the
overall economy.

Rochelle Amour (MSc Gerontology) is a Gerontological
Consultant with Age Caribbean and has previously
written for the International Longevity Centre UK on
the Future of Ageing in T&T. Visit www.agecaribbean.
com for more info.

36.6 PERCENT OF THE
POPULATION (496,506 PERSONS)
ARE YOUNG PEOPLE AGED
24 YEARS AND UNDER, WHILST PERSONS
60 YEARS AND OVER
ACCOUNT FOR 13.4 PERCENT
(181,500 PERSONS).
THE LARGEST
SHARE OF TRINIDAD AND TOBAGO’S
POPULATION (50.0 PERCENT)
IS WITHIN THE AGE GROUP OF
25 YEARS TO 59 YEARS
(678,627 PERSONS).
(REVIEW OF THE ECONOMY 2016,
MINISTRY OF FINANCE)
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TERRORISM

THE EMERGENT THREAT
Written by
AMCHAM T&T's
Security Committee

Potentially Vulnerable? Infrastructure at Point Lisas, Trinidad
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While our region may be at peace,
we cannot ignore what is taking place
internationally.

T

he Oxford Dictionary defines
terrorism as the unlawful use of
violence
and
intimidation,
especially against civilians, in the
pursuit of political aims.

When we think about terrorism, we think
about images of ISIS, Al Qaeda, the Taliban and
others fighting wars in far off places such as
Afghanistan, Syria and Iraq. So the question is:
how does terrorism affect us in the Caribbean?

TOURISM
According to the World Travel and Tourism
Council, the direct contribution of travel and
tourism within the Caribbean to GDP was
US$16.1 billion (4.5% of total GDP) in 2014
and was forecast to rise by 3.3% per annum,
during the period 2015-2025, to US$22.9
billion (4.8% of total GDP) in 2025. Many, if not
all, of the countries in the Caribbean region,
with the exception of Trinidad and Tobago,
depend heavily on tourism to augment
their economies. The effects of terrorism,
or even the suggestion of terrorist activities
taking place in the Caribbean region, can
be devastating to many national economies
as well as cause maximum casualties to the
tourist community. Therefore, countries must
be ever vigilant to protect the image of
the industry and guard against any potential
threats. The council also states that countries
such as Egypt, for which travel advisories have
been issued following terrorist activities, have
suffered a decline in inbound travel.

G

one are the days when a country
was protected against the effects
of terrorism by the region in which
it is located. We exist in an age of
global media and communications,
which facilitates instant access to anyone,
anywhere, at any time. Terrorist groups no
longer need to rely on persons inhabiting their
location to be able to radicalise them. They
have gone high tech and are recruiting
followers via the internet through the use of
videos, magazines and the like. These recruits
are now positioned to carry out “lone wolf”
attacks without having left their native country.

VULNERABLE
INFRASTRUCTURE

BORDER SECURITY

Another cause for concern for Caribbean
countries, in particular Trinidad and Tobago,
is the vulnerability of their infrastructure. Our
country’s power grid transformer stations,
which are located island-wide, are unguarded
and exposed. This may leave the power grid
open to attack. Additionally, the dams are
located in remote locations and are poorly
secured, leaving the water supply vulnerable
as well.

P

erhaps the greatest target for any
home-grown or foreign terrorist would
be the companies which are situated
on the Point Lisas Industrial Estate, the
various facilities of the Petroleum
Company of Trinidad and Tobago Limited
(Petrotrin), and the foreign oil companies
which have operations here.
Whilst Petrotrin’s facilities are fairly secure,
the question arises whether the security
measures are geared to preventing terrorist
attacks. One cause for major concern is the
fact that the Pointe-à-Pierre compound is used
as a thoroughfare for persons seeking to get
from the highway to the Southern Main Road
and vice versa. Vehicles are not checked and
any item can be left on the compound by
anyone seeking to carry out a terrorist attack.

EXPLOSIONS IN PORT-OFSPAIN
In 2004, there were several explosions in Portof-Spain, which could have been considered a
home-grown terrorist attack. These incidents
illustrated how vulnerable the public was and
how easy it was to execute an attack. They
also highlighted the unpreparedness of the
authorities to deal with the after effects of
such incidents.

Again, the issue of effective border security
measures must be mentioned in the context
of investor confidence in a country whether
the threat of terrorism is emergent or not.
Land- locked states in the Americas, Africa and
Europe make it easier for terrorist elements to
move freely from country to country, accessing
whatever materials may be needed to construct
their devices.

I

slands in the Caribbean region continue
to deal with border security; however, the
illicit drug trade and firearms trafficking
have been increasing steadily over the
past decade. Whilst the resulting criminal
activity is not considered to be terrorist activity,
if the criminals can gain access to the necessary
materials and resources, the potential terrorist
could as well.

INVESTOR CONFIDENCE
Investors often consider crime statistics
when evaluating whether or not to invest in
a territory. Therefore, regional governments
need to strategically allocate their resources
to securing their land and sea ports, thereby
ensuring that the perception of vulnerability to
terrorism is minimised and investor confidence
is maximised.
It has been widely documented that persons
from the region have gone to the Middle East
to join insurgent groups, which shows that
the Caribbean is not immune to the effects
of radicalisation. While our region may be at
peace, we cannot ignore what is taking place
internationally. We must devote resources to
not just identifying persons of interest, but
must also educate our young people and
help them see that fundamentalism is not the
answer.

Fast forward to 2017, where the rise of
fundamentalism in social media is a reality.
National governments and the region as
a whole need to identify those at risk in
segments of their societies and implement
measures in an attempt to counteract the
effects of those negative influences.
AMCHAM T&T LINKAGE Edition 3 / 2017
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REGIONAL HSSE LAUNCH

T

he Annual Health, Safety, Security and
Environment (H.S.S.E.) Conference and
Exhibition continues to be one of the
flagship events for the American
Chamber of Commerce of Trinidad &
Tobago (AMCHAM T&T). Now in its 21st year,
the conference has become the go-to event
for sharing information, encouraging best
practices and elevating HSSE awareness and
standards. It is no surprise that the conference
has also grown into the biggest HSSE event in
the region, with increasing numbers of regional
participants every year. For this reason,
AMCHAM T&T partnered with AmCham
Jamaica to host a regional HSSE launch in
September 2017 at the Pegasus Hotel, Jamaica.
Speaking at the HSSE launch, AMCHAM
T&T President Mitchell De Silva underscored
the importance of the 2017 theme “People.
Systems. Sustainability” and said: “We are
confident that this theme is both timely and
appropriate as all three components are
necessary for business success.” He added
that “the most important of these three
components is the one listed first: people.
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We cannot obtain business success without
thinking about our employees. No system
would be sustainable unless it takes into
account this most important asset of any
company.”
In April 2017, Jamaica tabled its Occupational
Health and Safety Act, which is geared at
securing the safety and health of all Jamaican
workers and is expected to operate in tandem
with existing, sector-specific safety and health
legislation, to reduce the occurrences and
severity of workplace accidents, injuries and
diseases. Mr. De Silva remarked that “the
recent strides in the Jamaican economy, and
the progress and prosperity they will bring, can
and should benefit from a holistic approach
to development that adherence to HSSE
principles affords.”
The HSSE Conference and Exhibition
continues to highlight HSSE excellence,
which AMCHAM T&T believes is a critical pillar
for organisational resilience and success in
challenging economic times.
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HSSE excellence
is a critical pillar
for organisational
resilience and success
in challenging economic
times.

In the picture: AMCHAM T&T President Mitchell De
Silva (left) speaks to AmCham Jamaica Director Andrew
Pairman and AmCham Jamaica CEO Gail SommervilleAbrahams (second from right) along with a member of
the AmCham Jamaica Secretariat.
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... AND THE WINNER WAS ... STORK!
Interview with the 2016 "National Excellence in HSE
MOST IMPROVED COMPANY" Award Winners

A

t the 2016 National Excellence
in HSE Awards, Stork Technical
Services
edged
out
the
competition to win the Most
Improved HSE Award.

IT'S TIME FOR A CHANGE!
For Stork, this award was validation of the
tremendous effort exerted and the strides
which the company made towards improving
its focus on health and safety. What many
did not know was that just four years prior,
the company had experienced a very difficult
year as there had been three consecutive
lost time incidents in the third quarter of
2012. To add to this, in 2013 the company
received a low score on a global employee
engagement survey. These incidents led to
increased scrutiny, analysis and attention, both
locally and from the company’s head office in
Texas. It was time for a change!
After much introspection, Stork underwent
some personnel changes and a major re-focus
on health and safety. There was increased
emphasis on the fundamentals that drive HSE
excellence, such as visible HSE leadership,
accountability for negligent actions, employee
engagement, and employee training.

KEY PROGRAMMES
Two key programmes implemented
were the Stop Work Authority/Speak Up
programme and the Competency programme.
The Stop Work Authority/Speak Up programme
encourages employees to bring concerns to
site supervisors.
"We found that this programme gave
workers more confidence to make suggestions,"
said Barry Dyer, former HSE Manager at Stork.
"There was openness to speak up and we
ensured that it was open to all workers across
the spectrum, regardless of seniority level.
When people are worried about victimisation,
they are less likely to speak out on issues."
The second area, the Competency
programme, began in 2014, and focused
on improving the technical competence of
employees. Bolstering these two areas led to

marked improvements in the company’s HSE
culture, with steady improvement each year,
and leading indicators consistently surpassing
targets. For example, in 2016 the target for
management walks was 75, while the company
is already at 102 in October 2017. Additionally,
the target for observation cards was 4,000
and by October 2017 that amount had already
doubled.

BUY-IN, COMMUNICATION
AND ENGAGEMENT
With change there are always challenges.
One of the major challenges in turning around
the company was getting everyone to believe
in something they could not see. This involved
the use of communication and engagement
among all levels of the organisation.
Country Manager Phillip Vilain noted
that in an organisation, employees may
become disengaged for various reasons,
including personnel factors such as pay,
vacation, PPE, relationships with supervisors,
and even job security. He remembers that
"there was a credible lack of focus at the
end of 2015 when the price of oil began
to reduce and there were several layoffs in
the industry. People, even though they may
not have voiced it to management, were
worried about job security, and this showed
in their performance." Thus, to create a more
engaged workforce, the organisation tackled
its communication channels. “One of the
main initiatives we undertook was to raise
the level of communication and thus hired an
internal communication specialist," Vilain adds.
"This function embraces everything from
internal newsletters in safety, town hall
meetings every quarter, and monthly safety

"When people are worried
about victimisation, they
are less likely to speak
out on issues."
stand downs. While a lot of the focus is on
HSE, it is also an opportunity to address topical
issues like layoffs and oil prices. There are also
email and text message blasts to keep off
site workers informed. This helps to keep the
rumour mill under control and clarifies any
questions and concerns employees may have."

WINNING AND LOOKING TO
THE FUTURE
On seeing how far the company had come,
they decided to enter the 2016 HSE Awards. "I
felt that this was a good avenue to showcase
Stork’s growth and refocus on HSE best
practices," said Vilain. "It was also a good time
to be externally audited so it could give us an
objective benchmark for where the company
stood after 2012." On looking forward, he
adds: "Winning was a great accomplishment
for us; the focus now, as we all know, is to
guard against complacency. We need to be
consistent and persistent in improving on our
best."
Stork's advice to other companies is:
Developing a strong HSE culture and strong
HSE delivery will not happen organically. You
have to make the investment and the effort.
Place your focus and priorities on issues that
need changing. You must have a plan and
strategy. It is an active path that must be
pursued as it will not happen on its own.

Developing a strong HSE culture and
strong HSE delivery will not happen
organically. You have to make the
investment and the effort.
AMCHAM T&T LINKAGE Edition 3 / 2017
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CREATING AN IT DR/BC PLAN:
BUILD IT TO LIVE OFF THE SHELF
Photo: Roosevelt Skerrit Communications Team/Flickr
https://www.flickr.com/photos/rooseveltskerrit/37183058776/
in/album-72157686922251424/

Written by Bill Balint

When the power lines are down, it can take a
very long time for your IT system to be back up.
Plan your recovery!

H

ow would your organisation be
impacted if it lost access to its
most important computer
system? How would that impact
change if the service was lost
for a week or a month as opposed to just
a few hours?
Answering these questions can be a
great first step in developing an information
technology disaster recovery and business
continuity (IT DR/BC) plan. It is too late to
determine what to do once an emergency or
disaster has already crippled the organisation’s
IT assets. Indiana University of Pennsylvania
(IUP), which has been sharing some of its cyber
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security thoughts and practices since 2015 at
the Health, Safety, Security, and Environment
Conference (HSSE) and Exhibition sponsored
by the American Chamber of Commerce of
Trinidad and Tobago (AMCHAM T&T), created
its first IT DR/BC plan more than a decade ago.
The following represent some lessons learned
from these years of experiences.
Although organisations tend to view
cyber security in terms of malicious software
designed to steal sensitive data or to attack
computer systems, reacting to disasters and
emergencies is also a vital part of a strong
cyber security posture.
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PLAN YOUR RECOVERY
Planning in a proactive manner is the first
critical piece to any IT DR/BC effort. But it is
important that the plan not be developed
in isolation, but instead constructed to fit
within the context of the organisation’s
overall emergency management plan. The
terminology, investment level, contact
information and method for making certain
the plan is accessible during an emergency are
very important.
IT is often complex and is typically used
to support both vital and less important
functions. IT usually cannot be treated in a
‘one size fits all’ manner when it comes DR/
BC. For example, gaining immediate access
to a customer database might be crucial,

Photo: Roosevelt Skerrit Communications Team/Flickr
https://www.flickr.com/photos/rooseveltskerrit/36520246754/
in/album-72157686922251424/

Don't wait until the emergency hits
before creating your IT Recover Plan.

•
but a basic file sharing system might not.
Investments in money, people and time must
reflect this disparity. In IUP’s case, our IT
functions have been broken down into 21
services, each with its own service continuity
profile.

ASSIGN A LEAD TEAM
The plan should outline the composition and
duties of an IT Emergency Management Team
comprised of leaders and senior members of
the most important systems. But because a
true emergency will likely require many others,
each IT service should have its own service
recovery team with experts and support staff
needed to recover that service in an efficient
manner.
But those service recovery teams can only
be expected to function to the level of the
plan’s effectiveness. Relevant details need
to be documented, such as a list of the
relevant facilities, the backup/restore model,
the service’s components, the contact list for
relevant vendors and a service risk assessment.

CONDUCT SIMULATION TESTS
However, even this documentation will be
of limited value unless testing and preparation
work are done on a regular, timely basis.
Fortunately, there are a couple of solid
alternatives.

•

The first option is to schedule a
simulation in which a service is taken off
line and is inaccessible. With this system
unavailable, the service recovery team is
required to follow only the plan in order
to fully recover the service. The team can
use this to discover missing pieces to the
plan and/or pieces that are either wrong or
obsolete. If this is an information system,
for example, the service can be recovered
to a backup system.
The second option is to conduct
a table top session in which team
members simulate the loss of the service
and then follow the plan in a verbal
manner. Although not as thorough as
an actual test, the table top requires far
less preparation, is less often costly and
is sometimes needed if the plan itself
requires the purchase of equipment on a
just-in-time basis.

INCORPORATE RECOVERY
INTO OVERALL EMERGENCY
PLAN
With these steps having been completed,
the draft IT DR/BC plan is ready to be presented
back to the authors of the organisation’s
overall emergency management plan. Those
authors can then check to ensure there is
nothing in the IT plan in contrast to the
overall plan. For example, if IT plan calls for an
individual to go to a facility in the event of a
disaster, the overall plan cannot prevent that

individual from gaining access to that facility.
Once any final changes are made as a result of
this alignment process, the IT DR/BC plan can
be placed into production.

UPDATE REGULARLY
But the reality is that such plans ‘age’ each
day they are not updated in light of changing
conditions. Current IT staff depart and new
staff come on board. Versions of software
change and hardware is replaced, while both
are subject to seemingly an endless number
of upgrades. Additions and subtractions
of facilities can impact the plan and cloud
computing throws in an entirely different set of
challenges, especially integrating these systems
when one or more becomes inaccessible.
Therefore, an IT DR/BC plan can never
remain effective if simply placed on a shelf to
gather dust. The investment in creating the
plan will be poorly spent unless a sustainable
investment is made to keep the plan tested and
current. In particular, accurate and complete
contact information is a must for emergency
personnel, organisation management, vendors
and IT staff.

BE DISCREET
Finally, the plan will likely contain sensitive
and proprietary information and it needs to
be protected as such. Details should only be
shared on a ‘need-to-know’ basis, with enough
education so staff know their role in case the
plan needs to be executed.
Bill Balint is the Chief Information Officer, Indiana
University of Pennsylvania
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AACCLA 50TH GALA

T

he Association of American Chambers of Latin America
and the Caribbean (AACCLA) hosted its 50th Annual
meeting on September 20 – 22, 2017.

AMCHAM T&T's representatives, from left to right: Ravi Suryadevara, Kurt Kisto,
Mitchell De Silva, Nicole Galt, Nicholas Galt and Nirad Tewarie

For nearly a century, the American Chambers of Commerce
(AmChams) have been the most influential voice of U.S. business
in Latin America and the Caribbean. Today, joined together, these 24
AmChams represent more than 20,000 companies and over 80% of U.S.
investment in the region.
Delegates from AMCHAM T&T attended AACCLA's 50th Annual
Meeting and "Forecast on Latin America and the Caribbean" Conference.
This conference is an opportunity to bring together Heads of Government
and industry to discuss the future of the region.
Leaders everywhere are faced with critical decisions as the global
economy continues to experience various shifts and unexpected turns.
For Latin American and Caribbean leaders their reality is no different.
Latin American has made significant process over the past decade;
however, the key question is will the momentum of growth continue into
the future.
This yeas the chamber was represented by President, Mitchell De
Silva; AMCHAM T&T Director and Chair Emeritus of AACCLA, Nicholas
Galt; AMCHAM T&T Director & AACCLA Board Member, Ravi Suryadevara;
AMCHAM T&T Co-Chair Trade and Investment Committee, Kurt Kisto;
AMCHAM T&T Founding Member, Nicole Galt; and AMCHAM T&T CEO,
Nirad Tewarie
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L-r: Maria Antonieta Reyes De Luca, Executive Director, Ecuadorian-American
Chamber of Commerce- Guayaquil; Elias Soley, Vice-President, Costa Rican-American
Chamber of Commerce; Claudia De Ibanez, President, American Chamber of
Commerce El Salvador; N.N.; Victoria Sanchez, Government Affairs Adviser /
LAC, FEDEX; Eyby Aguirre, Executive Director, Honduran-American Chamber of
Commerce; Ravi Suryadevara, Director AACCLA & AMCHAM T&T; Kendra Gaither,
Executive Director, Coalition for the Rule of Law in Global Markets, U.S. Chamber of
Commerce

AMCHAM T&T

AMCHAM HURRICANE RELIEF
Helping Our Caribbean Neighbours

SEP 8, 2017

I

n the face of devastation, we wonder—what
can we do to help?

At AMCHAM T&T, a routine staff meeting in
2016 was transformed by the news that Hurricane
Matthew had hit Haiti. We wanted to help but our
expertise was in investment and exports, not international
aid. Therefore, we decided that the best thing to do was
to work with others. We emailed all members with the
subject “Let’s Help Haiti”. The response exceeded our
expectations. Members came forward offering to ship and
store goods at no cost and to donate items.
One year later, our Caribbean neighbours stood in the
path of the most powerful hurricane ever recorded in the
Atlantic, many with nowhere to go. We were determined to
provide relief to those affected by Hurricane Irma, and later
expanded our efforts to help those affected by Hurricane
Maria.
Just as we did when Hurricane Matthew hit Haiti last
year, we partnered with the Pan American Development
Foundation (PADF) to provide immediate assistance to
those affected.

To donate, please visit
www.padf.org/irmaamchamtt
We also worked with partners to create the “TnT 4 Irma”
effort. The Living Water Community, The Joint Chambers,
Halo Foundation of Antigua & Barbuda, The Love All Serve
All Initiative, One Island Concert, PADF, Guardian Media Ltd,
One Caribbean Media Ltd, Digicel, and Massy Group have
joined forces to provide relief to our Caribbean neighbours
affected by hurricanes. We were able to mobilise quickly
and have sent over 20 containers to Antigua & Barbuda and
Dominica thus far. Our efforts continue.
We wish to thank our generous members who have
volunteered to help store and transport goods – Cargo
Consolidators, Ezone and Websource. We would especially
like to thank ABT Engineers & constructors Ltd, 3M
Interamerica Inc and Recruitment Xperts, whose generous
donations made many of our relief efforts possible.
AMCHAM T&T LINKAGE Edition 3 / 2017
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AACCLA DAY IN T&T

“Join a club and
not a gang.”
(PYC’s motto)

I

n celebration of AACCLA's 50th
Anniversary, the 24 AmChams in
Latin America and the Caribbean
and all members of the US
Chamber of Commerce participated in AACCLA DAY.
Each AmCham did volunteer work in their
respective countries. The idea behind the
initiative is to undertake projects that positively
impact citizens at the local level, with spill over
benefits to the region.
AMCHAM T&T decided to do a number
of activities focused on positive youth
engagement in T&T. We collaborated with the
St. James Police Youth Club and the Russell
Latapy Government High School.

ST. JAMES POLICE YOUTH
CLUB
As part of our outreach activities, AMCHAM
T&T, through its Security Committee, adopted
the St. James Police Youth Club (PYC). Like
AMCHAM T&T, the Club is celebrating its 25th
Anniversary in 2017.
32
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The PYC’s motto: “Join a club and not
a gang” is more relevant now than ever
before. The Club supports preventive policing,
exposing young people to productive
activities in education, sports, culture,
spirituality, community service, life skills and
employment as alternatives to crime, juvenile
delinquency and drugs. The club also has a
resident programme for a group of young
men between the ages of 12 to 18, who reside
on its premises.
The PYC’s vacation camp was free of
charge to children and ran from July 17th
to August 31st, 2017. Almost 100 campers
joined, ranging in age from 3 to 21 years old.
The camp's aim was to expose the youngsters
to activities that they would not traditionally
consider, given their background. The camp
exposed them to new opportunities and ways
of thinking.
AMCHAM T&T supported the camp directly
by organising two vacation adventures for the
campers. The first was an Atlantic Ultimate
Field Trip at Digicel IMAX. The second outing

Above: A seat in the cockpit gives children self-esteem.
Opposite: The whole group lined up for a photo.
At right: Meeting officials from Russell Latapy School

was a day tour to Caribbean Airlines, opening
the kids' eyes to aviation.
The hope is that these activities are not
only fun, but also insightful and educational
for the participants on various environmental
issues and economic sectors—perhaps even
presenting possible career options?

RUSSELL LATAPY
GOVERNMENT HIGH SCHOOL
AMCHAM T&T has also embarked on a
new Corporate Social Responsibility initiative
involving the Russell Latapy Government High
School.
Students at Russell Latapy face many
challenges that inhibit them from reaching
their full potential. With a drop out rate of
over 60%, it is the hope that the program can
begin with form 1 students and assist them as
they progress through until form 5 AMCHAM
T&T met with representatives from partnering
organisations—the WAND Foundation, the Pan
American Health Organization, UTT, and the

Ministry of Health—on August 28th to discuss
plans going forward to implement a positive
programme for the students at Russell Latapy

Some of the areas in which the programme
will focus include health & wellness, nutrition,
counselling, conflict resolution, field trips and
mentorship.
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UPDATE ON WOMEN'S MENTORSHIP

Back row L-R Kemby Ross-Jones - Technical Support
Analyst, Massy Technologies Infocom; Earla Puckerin
- Human Resource Analyst – Employee Relations,
Guardian Group; Thrizyl Nandoo Account Manager,
TSTT; Cilicia Albert – I.T Billing Analyst, Digicel; Candice
Augustus-Carthy - Mobile Credit Management, TSTT
and Lallita Seeraj - Procurement Executive Digicel
Front Row: Carina Cockburn, Principal Operations
Specialist IDB, Nirad Tewarie, CEO AMCHAM T&T

E

arlier this year AMCHAM T&T, in
partnership with the InterAmerican Development Bank
(IDB), launched the Women’s
Leadership
Mentorship
Programme.
The programme seeks to pair female
mentees selected from AMCHAM T&T’s
membership companies with both female
and male mentors in the fields of Science,
Information Technology and Economics. The
mentors were carefully selected from the
IDB’S vast network of local and international
professionals.
On addressing the successful applicants,
Nirad Tewarie, CEO AMCHAM T&T, stressed the
importance of gender parity in organisations.
“Studies have shown that having more women
in the boardroom and in senior executive
positions is good for business. This is a
philosophy that AMCHAM T&T fully supports,”
he said. He added that “based on feedback from
our annual Women’s Leadership Conference,
we realised that more support for women was
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needed in terms of mentorship. AMCHAM T&T
decided that instead of complaining about the
problem, we would be part of the solution.”
Mentee Thrizyl Nandoo, Account Manager
at TSTT, raved with excitement at being chosen
for the programme. “I think this is an amazing
opportunity for me to grow and develop in my
field,” she said. “I have no problem with being
paired with a female or male mentor, in fact,
I believe that it is necessary to engage men
in the process as men make up most of the
leadership positions, so we must enlist their
help if we are to create any kind of meaningful
change,” she added.
The mentorship programme will span four to
six months, depending on the individual needs
of each mentee. Carina Cockburn, Principal
Operations Specialist IDB, emphasized that:
“The IDB is 100% committed to gender equality
and sees this Mentorship Programme as a
perfect opportunity to further demonstrate this
commitment. We strongly believe that women
and men are equally capable, and women
are fully ready to take on more leadership
positions, whether it’s in Government or in the
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boardroom. By empowering women to share
in the responsibility of taking our countries
forward, we enable them to be agents of
change for the overall betterment of our
society."
AMCHAM T&T hopes to expand this
programme in 2018.
The full list of mentees for the 2017 intake
are:
•

Kemby Ross-Jones - Technical Support
Analyst, Massy Technologies Infocom;

•

Cilicia Albert – I.T. Billing Analyst, Digicel

•

Lallita Seeraj - Procurement Executive
Digicel

•

Earla Puckerin - Human Resource Analyst –
Employee Relations, Guardian Group

•

Candice Augustus-Carthy - Mobile Credit
Management, TSTT

•

Thrizyl Nandoo Account Manager, TSTT

•

Delicia Hernandez – HSEQ Manager,
Caribbean Analytical Services Limited.

AMCHAM T&T

LEGISLATION TO WATCH
Written by A. Bruce

THE APPROPRIATION
(FINANCIAL YEAR – 2018)
BILL, 2017
The debate on The Appropriation (Financial
Year – 2018) Bill, 2017 began after the Finance
Minister’s Budget Presentation on 2nd October,
2017. As you may know, while Parliament is
occupied with the debate on the 2017/2018
Budget, no other Bill is to be debated until the
Budget debate concludes.

REPORTS FROM JOINT
SELECT COMMITTEES OF
PARLIAMENT:
During the 2nd session of Parliament, a
number of Bills went before a Joint Select
Committee. Here we will update on two:
•

PRE-BUDGET BILLS – AN
UPDATE:
•

The Bail (Access to Bail) (Amendment)
Bill, 2017 was assented to on 28th Sept

•

The Criminal Procedure (Pleas
Discussion and Plea Agreement) Bill,
2017 was assented to on 28th September

•

The Anti-Terrorism (Amendment Bill),
2017 lapsed on 26th September 2017.

POST-BUDGET ITEMS TO
WATCH:

•

Cybercrime Bill, 2017: The Committee
Report on the Cybercrime Bill, 2017 was
laid on 15th September, 2017. The work
of the Committee will be carried over to
the 3rd Session of the 11th Parliament.
The Committee was unable to complete
its work due to the prorogation of the 2nd
session of parliament and recommended
that during the 3rd session another
Committee be appointed to complete the
work that had begun.
The Insurance Bill, 2016: The Joint
Select Committee appointed to consider
the Insurance Bill has completed its work
after several meetings and interactions
with stakeholders. The Committee
recommended that the Parliament adopt
its suggestions for amending the Bill and
then adopt the Insurance Bill 2016. The
suggested amendments to the Bill can be
found on the Parliament’s website.

Given that the work on the Insurance Bill,
2016 has been completed at the Committee
stage, it is expected that the Bill will be
debated during the 3rd session of parliament.
It is also expected that a number of pieces of
legislation regarding the industrial relations
environment would be brought to the fore.
The Indictable Offences (Pre-Trial
Publicity) Bill, 2017 is another Bill to monitor
as it considers the removal of preliminary
enquiries to provide for pre-trial procedure in
respect of indictable offences. In discussion on
the Bill, the Attorney General noted that the
government is working to fill the vacancies at
the Office of the Director of Public Prosecutions.
As noted in the Trinidad Express article ‘…AG:
More staff for DPP’s Office’ dated September
19th, 2017, the vacancies included two Deputy
DPP and one Assistant DPP positions along with
12 positions for Senior State Counsel.
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III

SMALL TALK BIG LINKS

T

he Chamber Experience and
Imaging Committee hosted the
third instalment of its Small Talk
Big Links Networking Series at
Cara Suites, Claxton Bay on
Thursday 5th October 2017.
The theme – Social Networking gave
participants insights into the importance of
social media as a tool for networking and
business.
Social media has changed the way the world
communicates. What many saw as a fad is now
a bonafide marketing tool for companies as it
can be used to get new clients, investors, and
increase brand awareness both locally and
internationally.
Feature speaker Brevard Nelson of Caribbean
Ideas delved into the ideas of creating an online
persona to maximise networking and advance
your professional reach. He also touched on
ways that companies can use social media to
augment their marketing efforts.
The event also acknowledged the new
members who joined AMCHAM T&T between
2016 and 2017.

Mr. Curtis Manchoon, Executive Chairman and
Principal Consultant - Leadership Consulting
Group and Jason George Chair CEI Committee

WE WOULD LIKE TO THANK
SILVER SPONSOR REPUBLIC
BANK LIMITED AND
BRONZE SPONSOR AMPLE
ADVERTISING.

For more information on Caribbean
Ideas be sure to visit their website at
www.caribbeanideas.com
Patricia Ghany, Director AMCHAM T&T
congratulates new members Shmafa Phillips, Junior
Phillips and Davan Jaisarie of Phillips General
Contracting Limited.
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CALENDAR OF EVENTS 2018

A LOOK AT WHAT WE HAVE IN STORE FOR 2018
ECONOMIC OUTLOOK
Date: Wednesday 17th January 2018
Venue: Hyatt Regency, Trinidad
Time: Breakfast begins at 7:00am.
Forum begins at 8:15 am
Contact: Francisca Hector: 622-4466 ext. 228
Email: franciscahector@amchamtt.com

WOMEN’S
LEADERSHIP
CONFERENCE

NATIONAL YOUTH
PRODUCTIVITY FORUM
Theme: Your Health is Your Wealth, Towards
a more productive Society
Contact: Melissa Pierre: 622-4466 ext. 227
Email: melissapierre@amchamtt.com

Theme: #Press For Progress
Date: Friday 9th March 2018
Venue: Hyatt Regency, Trinidad
Contact: Francisca Hector: 622-4466
ext. 228
Email: franciscahector@amchamtt.com

MID-YEAR REVIEW
March/April 2018
Contact: Francisca Hector:
622-4466 ext. 228 Email:
franciscahector@amchamtt.com

AMCHAM T&T’S
25TH ANNUAL TRADE MISSION
GENERAL
June 2018
Contact: Melissa Pierre: 622-4466 ext. 227
MEETING
Email: melissapierre@amchamtt.com
May 2018
Contact: Breanne Mc Ivor at 622-4466 ext.
232. Email: breannemcivor@amchamtt.com.

HSSE CONFERENCE
AND EXHIBITION

DOING BUSINESS IN THE
October/November 2018
Contact: Melissa Pierre: 622-4466 ext. 227 June 2018
Contact: Melissa Pierre: 622-4466 ext. 227
Email: melissapierre@amchamtt.com
Email: melissapierre@amchamtt.com

USA

NATIONAL EXCELLENCE IN
HSE AWARDS

October/November 2018
Contact: Melissa Pierre: 622-4466 ext. 227
Email: melissapierre@amchamtt.com

POST BUDGET
PANEL DISCUSSION
September/October 2018
Contact: Francisca Hector: 622-4466
ext. 228 Email: franciscahector@
amchamtt.com

November 2018
Contact: Melissa Pierre: 622-4466 ext. 227
Email: melissapierre@amchamtt.com

Photo: Cecilie_Arcurs/istock

DOING BUSINESS IN
LATIN AMERICA

NEW MEMBERS’
RECEPTION
October/November 2018
Contact: Neerala Boodoo: 622-4466 ext.
222 Email: neeralaboodoo@amchamtt.com
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MY

INTERNSHIP

Reflections on my 12 Weeks at AMCHAM T&T
By Jeffery Vison

N

ervous. Anxious. Shocked. These
were some of the words that
described the mix of emotions I
experienced on the first day of
my AMCHAM T&T internship.
Being in a foreign country, so far away
from home, significantly affected my
ability to comfortably think, eat, or sleep.
However, I tried to calm my nerves and
absorb the new scenery by which I would be
surrounded for the next 12 weeks.
After meeting everyone in office, I became
familiarised with the way AMCHAM T&T worked,
the duties of all the coworkers and members,
the current state of Trinidad and Tobago’s
economy, and discussed my goals with my
advisor Melissa Pierre and AMCHAM T&T’s CEO
Nirad Tewarie.

WHAT I EXPECTED
I must admit that I had received some
pressure from friends and family back home in
Seattle asking me to reconsider my decision to
come to Trinidad and Tobago for my internship
experience. Understandably, they recognised
the level of crime as an unavoidable issue and
were concerned. However, I would not be
dissuaded as I was convinced that I wanted to
experience the culture and country. Prior to my
arrival, crime, unruliness, oil, natural gas, and
Carnival summed up what I understood to be
a part of daily Trinidad and Tobago experience,
but after 12 weeks I can safely say that it is so
much more.

WHAT I EXPERIENCED
The warm welcome and assurance from
all the AMCHAM T&T staff helped me get
the best out of my experience academically,
professionally and personally. My coworkers
were particularly helpful in making me feel a
sense of community and were always ready
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Open yourself to new experiences in spite
of how challenging they may seem at first.

to support me in any context, whether that
be taking me to their yoga class, to a steelpan
concert, to the pitch lake, or getting me in
touch with a member who has a hiking group
so I could explore the beautiful beaches,
waterfalls and mountains of Trinidad and
Tobago. All the help I received let me feel as
though I was adjusting from being an outsider
to becoming a part of the vibrant community.

WHAT I LEARNT
One of my goals for my experience was
to grow my independence as an adult. While
I did make mistakes every once in a while,
the people I met showed me kindness that
cannot be compared. This brings me to a key
lesson that I continually learned over the 12
weeks. Part of being an adult is realising what
you want, what you have to do to achieve it,
taking the initiative to turn it into reality, and
appreciating help but expecting it from no
one. Although at times I grew unhappy with
certain aspects of my experiences (mostly the
dreaded hot sun and bug bites), I knew that
having the right attitude would be pivotal in
creating new experiences and gaining wisdom
for the future.

I

think the level of comfort and happiness I
felt had three main components: a
persistent curiosity; welcoming, genuine,
kind people; and a positive attitude. I find
all three were tied together. A persistent
curiosity is listed first, because if you are driven
to continually, ask yourself questions as well as
seek out the answers, life experiences can feel
as though they move from a two-dimensional,
black and white scenario to three-dimensional
with color. After having an insightful talk with
Mr. Tewarie, I learned that carrying that
curiosity with me as much as I could would
help me be a successful individual going
forward, no matter the capacity in which I aim
it to work.

T

he second attribute to my positive
experience is that I think a curious
person draws in as well as finds
genuine, kind, and considerate
people. Vigilance is definitely
important at all times, but with the right
people and support it becomes easier to let
your curiosity lead you to make healthy
mistakes. Lastly, a positive attitude makes it
easier to give yourself the energy to be curious,
meet new people, and explore mentally and
physically.

is, no matter what stage of life you are in, do
not be afraid to step outside your comfort
zone. Open yourself to new experiences in
spite of how challenging they may seem at
first. You never know where these experience
may take you, the memories you will create or
the lessons you will learn.

WHAT I BECAME
As my experience has wrapped up, I would
say that my belief that I could still enjoy the
unique and beautiful aspects of Trinidad and
Tobago without sacrificing my safety has been
entirely correct. At times, I felt as though I
was more engaged as a guest of Trinidad and
Tobago than as a U.S. citizen.
My impression of not only Trinidad and
Tobago but of other countries developed
to the point where I felt as though I could
reach a more empathetic point of reflection
in the future when I read world news. Having
conversations with a variety of people, ranging
from businessmen and -women, young
entrepreneurs, homeless people, elderly, and
students helped develop my curiosity and led
me to ask myself deeper questions about the
trends of people’s desires for their present,
future, and what background elements helped
develop them to that point.

W

hether I was trying to understand
local slang, learned about transfer
pricing, made international
phone calls, or tried to come to
terms with how in love with
doubles and roti I was, each day brought
something new and exciting and created
invaluable experiences. So my advice to others
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Focus on the Arts

THE BEAT GOES ON

Plans for Creating a More Vibrant Music Economy

T

here is an indelible
link
between cultural and economic growth.
This link has been the
topic of much discussion among artists,
academia and politicians as Trinidad and
Tobago continues it
thrust towards diversification. Activities led by the
arts and culture sector of an economy are
seen as a way to create viable streams of
income for many artists, contribute to
the development of a more skilled creative workforce, bolster a sense of appreciation for local culture and become a
driver for increased local and international tourism.
Some of the proposed measures for growth
and development of the creative sector
mentioned in the 2017/2018 budget were:
• the establishment of the first live music
district in Port-of-Spain, which is meant to
be a space for live and musical activities all
year round;
• the implementation of an artiste portfolio
development programme which is meant
to “support artistes who are on the verge
of becoming export ready by leveraging
their creative talents on the worldwide
market”;
• an export ready academy, which would
assist artists with producing, marketing
and exporting their music; and
• a music tech platform.
These initiatives are meant to develop
and strengthen the infrastructural capacity
of Trinidad and Tobago’s music sector,

40

R
Photos: EpidemicStudios

For more information visit www.musictt.co.tt

thus creating a foundation for long-term
commercialisation, and by extension for economic
growth.
In this regard, the Trinidad and Tobago Music
Company Limited (MusicTT) held the second
annual National Stakeholder Engagement event
on 30th October, 2017, at Queen’s Hall. The entity
took the opportunity to elaborate on the above
projects and more.
With over 200 creatives in attendance, The
Hon. Paula Gopee-Scoon, Minister of Trade and
Industry (far right at podium), endorsed these
projects, stating that support of the creative
industries was a priority: “Prioritisation is indeed
warranted as the creative industry possesses
great potential to generate increased revenue
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and employment, earn foreign
exchange and create export
opportunities in international
markets for creative products
and services.”
The creative cultural and
entertainment district is carded
to open in March 2018.

NEW MEMBERS

CARIBBEANJOBS.
COM LIMITED

PERSONAL
SAFETY AND
SECURITY
TRAINING
LIMITED

PHILLIPS
GENERAL
CONTRACTING
LIMITED

TRINIDAD
AND TOBAGO
PRINTING
WORKS LIMITED

www.caribbeanjobs.com

In early 2005, CaribbeanJobs.com was established by Saongroup.
com, now a world leader in online recruitment, running 500
websites across 30 countries. With a comprehensive platform
tailored to the Caribbean job market, we enable employers and
jobseekers alike to improve their success in finding the ideal fit.

www.psstlimited.com

Personal Safety & Security Training Limited was formed in the
island of Trinidad & Tobago under the Companies Act 1995
and duly registered with the Ministry of National Security. It was
initially formed to provide low level training in Target Hardening
to the general community as crime escalates. Currently it has
grown to provide clients with a full range of state of the art
security surveillance and services that are supported by highly
trained personnel.

www.phillipsgeneral.com

Phillips General Contracting Limited is a local privately
owned Limited Liability Company, incorporated in 1987, and
commenced operations in 1988. The company is owned and
operated by highly trained and competent individuals and is
committed to continuous development of the technical and
professional capabilities of its staff. Its focus is on the needs
of the industry and its goal is to provide a superior quality
service to its clients, in an effort to increase the effectiveness
of the organisation. Some of their services include: Electrical
installation and maintenance services [industrial, commercial
and domestic], installation of cable trays and cables, installation
of tubing trays and stainless steel tubing.

Trinidad and Tobago Printing Works Limited is a medium-size
commercial printing operation, which has been operating at
its present location in Edward Street, Port of Spain, since 1963.
Their experienced team is totally committed to excellence and
confident that they can respond to all printing needs in terms
of quality, delivery and competitive pricing. Some of their clients
include: Columbus Communications Ltd, Digicel, RBC, Republic
Bank Ltd, McCann Erickson Ltd, Lonsdale Saatchi & Saatchi, and
Massy Group of Companies.
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